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Planning for National Healthcare Decisions Day April 16th  2025



Connecting your Audio

If this is your first time using 

Zoom, a “Join Audio” box may 

pop up when you join the 

meeting.

We recommend you join using 

computer audio. Tip: Use a headset to 
improve sound quality



Chat Panel

Click the Chat button at the bottom of the screen to open the chat in the side bar.

Type your message in the field at the bottom of the side bar. 

Make sure you’re sending to “Everyone” or to the host. Press enter to send.



Intros/chat

Type into the chat box:

Your name, location, organization 

and if you are new or seasoned NHDD participant? 

Make sure you send your message to

“Everyone.”



On today’s call

Patty Webster
Improvement Advisor, 

Community Engagement

Shubhi Tandon
Project Manager



Agenda
Welcome, review and resources: TCP and 
National Healthcare Decisions Day (NHDD)

All: share (emerging) plans for NHDD

Guests: Lin Sue Flood, Hospice of the Valley 
& Stefanie Elkins, Be Present Care/Death 
Over Drafts

Q&A and discussion

Wrap up and leaving in action



Helping people share 
their wishes for care 

through the end of life.



Our website
8

https://theconversationproject.org/ 

https://theconversationproject.org/


Source for more ideas

If you want to…

• Learn and share how NHDD got started with others

• Promote NHDD using social or traditional media, 
other publicity, or via a governor’s proclamation

• Set up a community outreach initiative

• Host an event

• Learn and get ideas from others: see how other 
individuals and groups have participated in past 
years



New blog: ideas from others

On our Blog tab, 
“What’s new” tab, 
NHDD resources page



Nathan A. Kottkamp
Founder, NHDD



Chat

What are you thinking about / planning for NHDD?

Make sure you send your message to 
“Everyone.”



TCP’s NHDD 2025 Theme:

Talk about it



NHDD week: daily theme…resources
April 10th : Start with YOU (self)…review the Conversation Starter Guide or “What Matters to Me Workbook and 
think about your current wishes (revised, the same,  or new)

April 11th: Promote NHDD on your social media platforms…use our ready made toolkit for samples

April 12th: Engage and talk with family, friends, those important to you…share proxy guides, blog stories letters

April 13th: Support for caregivers… share dementia, pediatrics, and health care team guides

April 14th: Bring NHDD to where you live, work, pray, and learn…health care professionals, clergy, professional 
services orgs/individuals (estate attorneys, elder care lawyers, financial planners, etc.), colleges/universities, high 
schools

Apr 15th:  Ready yourself and others for conversations…set up a call/in-person visit, draft an email, review our list 
of jump starters to start the conversation and pick one that works for your person(s)

Apr 16th: Today’s the day! Make your wishes known!... Talk about it and share 5 Wishes®, PREPARE  for 
Your Care, letters, any other resources to help



Promote our materials: share videos, content across Social Media

Videos: Intro to NHDD and daily NHDD actions Updated NHDD themed toolkit – ready-made images 
and text you can use/adapt



Easy actions/links to share

If you want to post something on your website or share some links in an email, try these:

https://theconversationproject.org/tcp-blog/  

https://theconversationproject.org/tcp-blog/


Share a link to NHDD page(s)

Links to a variety of resources to help 
make, discuss, and document future 
healthcare wishes and decisions.

TCP and Other groups

https://theconversationproject.org/nhdd/advance-care-planning/ 

https://theconversationproject.org/nhdd/advance-care-planning/


Lin Sue Flood, Director of Community Engagement, 
Hospice of the Valley, AZ

Stefanie Elkins, MA, MM
Family Caregiver Consultant, Aging Life 
Care Manager & End-of-Life Doula
Founder, Be Present Care and Death 
over Drafts





Hospice of  the Valley 
&

Healthcare Decisions



Healthcare Decisions Planning
• Booklet requests – 

hundreds annually

• Dozens of 
Speaker’s Bureau 
community talks

• Social workers 
assist with 
completion of forms



Choose Your Person Campaign

• Collaboration: Mercy Care, HOV & 
Contexture Healthcare Exchange for AZ

• August 2023 – August 2024

• Extended to Dec 2024

• Now integrated with Hospice of  the Valley’s 
Healthcare Decisions Program



Our Advance Directives Videos
• English: Choose Your Person

English: https://hov.wistia.com/medias/aoo6ysqtpc

• Spanish: Who Will You Choose?
Spanish: https://hov.wistia.com/medias/uqkujphkqf

• Shared on hov.org, Youtube, social media: 
English: https://youtu.be/CaGGDGAuALM
Spanish: 
https://youtu.be/2o2XFc1p2Cc?si=kHvOUcohvAazRp
mx

https://hov.wistia.com/medias/aoo6ysqtpc
https://hov.wistia.com/medias/uqkujphkqf
https://youtu.be/CaGGDGAuALM
https://youtu.be/2o2XFc1p2Cc?si=kHvOUcohvAazRpmx
https://youtu.be/2o2XFc1p2Cc?si=kHvOUcohvAazRpmx


Other Community Outreach

• 2 movie theaters 30-second running spot 
through July

• Locations with under-served and diverse 
populations 

       Link: https://hov.wistia.com/medias/rb42fivl8f

https://hov.wistia.com/medias/rb42fivl8f


National Healthcare Decisions Day







Death over Drafts

Community Events to Spark Curiosity & Connection Around End of Life

A Perfect Pairing with Advance Care Planning



Collective Cheers!!!

Brewing Vision
A global network of Death over Drafts Crafters (aka Hosts) who 

facilitate gatherings that encourage end-of-life discussions 
and meaningful connection for a richer lived experience.

35 CRAFTERS,  17 STATES, PLUS WASHINGTON DC, & CANADA, OVER 60 EVENTS
 

Arizona, California, Colorado, Connecticut, Georgia, Illinois, Indiana,
 Maine, Massachusetts, New Mexico, Oregon, Pennsylvania, Tennessee, Texas, 

Vermont, Virginia, Washington, Washington DC,  & British Colombia, Ottowa, Canada



Death over Drafts
pairs with NHDD/April

• Welcome 
• Themed ACP Conversations

⚬ Utilize Death Death Cards
⚬ Mythbusters
⚬ Directives

• Share ACP Resources
• Group Picture
• Personal ACP Call to Action
• Ritual Close

For Purchases Utilize
Death over Drafts-The Death Deck link

https://thedeathdeck.com/?ref=_8tTu
e2F0mqI1 

https://thedeathdeck.com/?ref=_8tTue2F0mqI1
https://thedeathdeck.com/?ref=_8tTue2F0mqI1
https://thedeathdeck.com/?ref=_8tTue2F0mqI1
https://thedeathdeck.com/?ref=_8tTue2F0mqI1


Upcoming Death over Drafts Other ACP Collaborations & Events

https://www.shomercollective.org/whatmatters
https://www.shomercollective.org/whatmatters
http://www.deathoverdrafts.com/


For upcoming events & next  
Death over Drafts Crafter 

Info. Session
March 17, 4:30-5:45 pm PST!

Stefanie Elkins,  Founder 
Be Present Care &  Death over 

Drafts  
cheers@deathoverdrafts.com

www.deathoverdrafts.com 
818-823-6522

http://www.deathoverdrafts.com/
http://voice.google.com/calls?a=nc,%2B18188236522


Messaging to remember
Talk up the benefits These services and care improve peoples’ lives. Don’t lead with 

dying

Present choices for every step At every stage of an illness, we have choices

Use stories Use positive and aspirational stories and don’t bombard with statistics

Invite dialogue—and not just once The call to action is to talk with someone

Invoke a new team Patients, people who matter to them, health care providers, & 

community all have a role

Imagery matters Use positive and aspirational images without looking too “cheesy”

https://seriousillnessmessaging.org/ 

“We’ll figure this out together”

https://seriousillnessmessaging.org/


Use/repurpose our content
Use our content:
 Conversation starter guides
 Videos
 Blogs
 NHDD communications toolkit

Sign up for our newsletter

Follow us, reshare, tag us on social media – USE #NHDD
X (Twitter): @convoproject
Facebook: The Conversation Project
Instagram: convoproject



Community groups/partners to engage, tag, reshare

Endwell (videos)

The Death Deck (games)

The Heart of Hospice, Dr G at the Heart of Healthcare, Happy Healthy Caregiver, Caregiving Club 

on Air (podcasts)

Reimagine (multiple events, multiple groups/individual hosts)

How to Train Your Doctor

SOOOO many more….(including our GUESTS today!)…..look at who TCP follows!

Who else?



TCP QR Code 

Feel free to use: presentations, events, handouts, newsletters, emails, etc.



Share and connect with each other

Via TCP’s network:

Community Champions Facebook discussion group

Champions Map

https://theconversationproject.org/get-involved 

https://theconversationproject.org/get-involved


Please sign up for our newsletter and 

share how many you are reaching in 

our quarterly, 

Community Activity Survey!

Our continued funding for FREE 

resources depends on it!

One request…if doing NHDD activities

Next survey May 2025

http://forms.ihi.org/the-conversation-project-email-sign-up 

http://forms.ihi.org/the-conversation-project-email-sign-up


Thanks and appreciation

To support The Conversation Project’s 
ongoing work, donate here:
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