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Connecting your Audio

If this is your first time using 

Zoom, a “Join Audio” box may 

pop up when you join the 

meeting.

We recommend you join using 

computer audio. Tip: Use a headset to 
improve sound quality



Chat Panel

Click the Chat button at the 

bottom of the screen to open 

the chat in the side bar.

Type your message in the 

field at the bottom of the side 

bar. 

Make sure you’re sending to 

“Everyone” or to the host. 

Press enter to send.



Intros/chat

Type into the chat box:

Your name, location, organization 

and if you are new to The Conversation Project? 

Make sure you send your message to

“Everyone.”



On today’s call

Patty Webster

Improvement Advisor, 

Community Engagement

Shubhi Tandon

Project Manager

Kate DeBartolo

Senior Director



Chat

How are you feeling today?

Make sure you send your message to “Everyone.”



Agenda

Quick overview and updates 

Special guests: evidence-based principles to improve how you 
talk about and promote ACP

Q&A and discussion

TCP case study: Applying strategies to your own materials 

Wrap up



Helping people share 

their wishes for care 

through the end of life.



Our website
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TheConversationProject.org



Free tools (in multiple languages & audio)

Starting a Conversation

Choosing a Health Care Proxy

Being a Health Care Proxy

Talking with a Health Care Team

Caregivers of People with 
Alzheimer’s or Other Forms of 
Dementia

Caregivers of a Child with Serious 
Illness 

10



Free tools (in multiple languages)

In partnership with Ariadne Labs:
People with a Serious Illness
Being Prepared in the Time of COVID-19
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Newest resource: My Health Checklist 



Updated NHDD landing and resource pages



New guest blog (s)



Dr. Anthony Back
Prof of Medicine, Division of Medical Oncology, 
University of Washington 

Co-Founder, VitalTalk

Marian Grant, DNP, ACNP-BC, ACHPN, 
FPCN, FAAN, RN
Clinical Advisor, National Partnership for 
Healthcare and Hospice Innovations

Policy Consultant, C-TAC, Center to Advance 
Palliative Care, and National Patient Advocacy 
Foundation

Marketing Consultant, MessageLab, VitalTalk
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Inclusive language and imagery – 6th 
messaging principle

Using messaging principles while 
highlighting others

Invoking a new team – everyone’s an 
influencer



Free resource

…to improve public perceptions of Advance Care Planning, 

Palliative care and Hospice care.

https://seriousillnessmessaging.org/



Use/repurpose our content

Use our content:

 Conversation starter guides
 Videos
 Blogs
 Communications toolkits

Sign up for our newsletter

Follow us, reshare, tag us on social media
X (Twitter): @convoproject

Facebook: The Conversation Project

Instagram: convoproject



Share and connect with each other

Via TCP’s network:

Community Champions Facebook discussion group

Champions Map

https://theconversationproject.org/get-involved 

https://theconversationproject.org/get-involved


TCP QR Code 

Feel free to use: presentations, events, handouts, newsletters, emails, etc.



We want your feedback!

After this call you will be redirected to a Survey Monkey form

Please take a few moments to answer just 3 questions!



Thanks and appreciation

To support The Conversation Project’s 
ongoing work, donate here:
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