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Connecting your Audio

If this is your first time using
Zoom, a “Join Audio” box may
pop up when you join the

meeting.

We recommend you join using

Tip: Use a headset to

computer audio. : :
improve sound quality

the conversation project



Chat Panel )

Click the Chat button at the
bottom of the screen to open
the chat in the side bar.

Sophia Cunning...

Type your message in the
field at the bottom of the side

bar. Sophia Cunning...

Make sure you're sending to

“Everyone” or to the host.

Press enter to send.

the conversation project



Intros/chat

Type into the chat box:

Your name, location, organization

and if you are new or regular/seasoned NHDD participant?

Make sure you send your message to

“Everyone.”

the conversation project




On today's call

Patty Webster Shubhi Tandon
Improvement Advisor, Project Manager
Community Engagement

the conversation project




Share your favorite romantic gesture or your plans
for Valentine’s Day!
Make sure you send your message to “Everyone.”

the conversation project




Agenda

Welcome, review and update: TCP and National Healthcare
Decisions Day (NHDD)

All: share (emerging) plans for NHDD
Guest: Katie Bisaha, Conversations of Your Life
Q&A and discussion

2024 theme, ideas, and leaving in action

the conversation project




Helping people share
their wishes for care
through the end of life.

the conversation project




Our website

. . Institute for
the conversation project H%ﬁﬁ?viﬁm

Home Get Started About Us What's New Videos Get Involved

Helping people share their wishes for care through the end of life.

TheConversationProject.org

the conversation project




the conversation project

National Healthcare

Decisions Day
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Newly updated blog

Planning for National
Healthcare Decisions Day
(NHDD): Top 5 FAQs

Posted on 01/18/2024

On our “What's new”
)
Looking for ideas for planning for and promoting Mational Healthcare Decisions Day
N H D D re S O u rC e a n (NHDD) in your community? We've pulled together some of our most freguently asked
questions about planning for NHDD and created a roadmap with specific examples and

resources to help provide answers.

b I O g p a g e S Q: Where can | keep up to date on the latest resources that might help me for
NHDD?

Qur NHDD tab serves as a one-stop shop for all resources for NHDD.

And, keep your eye on the What's Mew tab on The Conversation Project (TCP)’s main
website as we post any new resources here to help you think about and prepare for
MHDD. Typically, we start sharing any new materials at the start of each year through
April 16t including an annual blog on the most recent activities and ideas we've heard
from others who are gearing up and already planning for NHDD.

Q: Where can | find ideas for activities to host for NHDD? What activities have
others found most effective?

COne size does not fit all when it comes to which activities work best to spread the word
about Mational Healthcare Decisions Day and support conversations within your
community. What we can say with 100% certainty._there is no shortage of ideas to test
out and try. Below is a roadmap to help you find ideas.

Bookmark: our Resources for Getting Started page for suggested activities, case
studies, and tools you can use and adapt. Jump in and start to review all we have for
you!

Review: the following compilations for specific ideas, with names of groups or
individuals all over the country who have participated in NHDD across the last several
years. Take a look and see what you think might resonate with those you hope to reach

t h e co n Ve rS ati 0 n p rOJ e Ct in your personal, social, or community circles:




oming soon

National Healthcare Decisions Day
Communications Toolkit
Theme: Talk about it

There is no “one size fits all” when it comes to planning for and participating in National Healthcare
Decisions Day (NHDD). While the day itself falls on April 16", many groups chose to start promoting
NHDD earlier to whet the appetite and/or continue celebrating past April 16" to promote ongoing
conversations about what matters most when it comes to our care wishes. No matter what you do or
when you start, the common theme we suggest is simply to “talk about it.”

And what better way to start, by starting with self to better be able to support others. Thinking about
what is important to you and then talking about it with those important to you, those who may need to
speak up for you if you are unable at any point. And then use your story of how it went for you when

° you help others to talk about what’s important to them.
U p d at e d N I I D D t h e I I l e d to O I kI t ‘Whatever you decide to do in honor of NHDD is MUCH appreciated. And don’t forget, if you host an

event and you use social media, share it on your platforms and tag us so we can help spread the word.

Standard newsletter. email, flyer, or other mass send out language about NHDD

National Healthcare Decisions Day (NHDD) is an initiative to encourage people to talk...to express their
wishes regarding healthcare and for providers and facilities to respect those wishes, whatever they may
et " il ‘ T o Q

b e andat liial,

National Healthcare NHDD

Decisions Day

Hashtags

#NationalHealthcareDecisionsDay
#NationalHealthcareDecisionsDay2024
HNHDD

#NHDD2024

Sample text/images: for Social Media Posts or For Use in Newsletters,
Flyers, Emails, etc.

The following examples are tailored to three social media platforms (Instagram, Facebook, Twitter) but
can be used/adapted more broadly in other social media platforms and/or other communications
methods you use. We'll have daily themes the week leading up to April 16th and will be posting about
each one every day, so keep an eye out for these posts and be sure to retweet/repost/share our
content!

Instructions on how to use these sample posts:

the conversation project




Nathan A. Kottkamp

Founder

National Healthcare Decisions Day
https://theconversationproject.org/nhdd

>
s

-
e
3
H
3
i4
i
t 4
i
i

" o s -
- -
- .
-

the conversation project


https://theconversationproject.org/nhdd

Chat

What are you thinking about / planning for NHDD?

Or what do you want to explore today?

Make sure you send your message to
“Everyone.”

the conversation project




Katie Bisaha

Community Health and Policy Associate
New Jersey Health Care Quality Institute
kbisaha@njhcqi.org | www.njhcqi.org

the conversation project
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About the Quality Institute

* As a nonprofit organization, the Quality Institute 1s the on/ymdependent,
multi-stakeholder advocate for health care quality in New Jersey.

* Both a grant funded and member organization, the Quality Institute
convenes a unique and multi-faceted communaty.

At the Quality Institute, we behieve that collaboration is essential to
improving our health care system.

A TRUSTED VOICE IN HEALTH CARE QUALYI




Our Work

Community
Health

NEW JERSEY HEALTH CARE

QUALITY INSTITUTE




Our Work - Community Health

Mavors Wellness Campaign

* A statewide community health mitiative that
provides evidence-based tools and strategies to
help residents achieve healthier lifestyles
improve overall health and wellness 1n their
communities.

e 400+ participating communities



http://bit.ly/NJHCQIMWC

Our Work - Community Health

Conversation of Your Life (COYL)

. .. . ®
* Provides communities with resources on how .‘
advance care planning can help residents age o

in place.

HO|CHIANG

THE Y.C. HO | HELEN & MICHAEL CHIANG
FOUNDATION

QUALITY BREAKFAST

N

QUALITY _
INSTITUTE



http://bit.ly/QICOYL

How we Reimagined COYL- Goals

m Update our Toolkit

'%,,f’“ Overhauling COYL Workshops and Initiatives

V Update our COYL Partner Network




What we learned from Stakeholders, Research and Partners

i
From the Massachusetts

Serious llIness
Coalition...

33% of individuals have
documented their health care

proxy

30% of individuals have
documented their wishes for
care if seriously ill

54% had a serious conversation
with someone about who will
make decisions about medical
care

55% had a serious conversation
with someone about their
wishes for medical care if you
become seriously ill

L

From the Serious illness
Messaging Toolkit...

Talk up the benefits
Use positive stories

Invite dialogue

From our community
leaders and mayors:

Many are unsure what
advanced care planning is

Many are hesitant to have
conversations

Many find this to be an
important topic of discussion

What | learned as a new
staff person at the
Quality Institute during
Covid 19

We could create additional
tools and resources to
streamline COYL programming
and initiatives

Many of our volunteers
underwent turnover, departed
from their organization, or did
not have capacity to participate.

However, many were still
passionate in providing this
education and information.

A ) | A N

QUALITY INSTITUTE



Meeting our Goals--Toolkit

CONVERSATION
OF YOUR LIFE
(COYL)

CONVERSATION OF YOUR LIFE TOOLKIT

Task Force Toolkit

iCOYL

A 2 n @ s
B @9 e Q| auni
INSTITUTE Foundation for Mew jersey ® P INSTITUTE

* Provide foundational education
* Showcase practical strategies
 Empower with resources

:COYL

EEEEEEEEEEEEEEEEEEE



2023 COYL Takeaways

Adapting Updating our Partnership is Making it easy
resources tools Key! for our COYL
Partners




Adapting Resources: Not Reinventing the Wheel

COMMUNITY MESSAGING TOOLKIT

RESOURCES FOR HOSTING COYL

‘We've created a Community Messaging qulkn ba
Communications Toolkits for you to utijy
messaging about advance care plannis

e COYL BOOK OF THE Q |
- MONTH

EVENTS ON COLLEGE CAMPUSES

QUALITY
INSTITUTE CHECK OUT OUR COYL TOOLKIT TO

SUPPORT HOSTING A COYL EVENT ON
YOUR CAMPUS

HOST A BOOK CLUB, FILM SCREENING AND
DISCUSSION. GAME NIGHT. OR DISPLAYS

TODAY IS NATIONAL HEALTH CARE DECISION

Dok of the Menth (hub DAY

& ~—==| TAKEAFEW MINUTES TO:

How to use this Tool
You are free to use and adapt the c
you don't use social media, you can u:

sy e youto kot (2]
A few ideas for when someone is
having a hard time talking about their tg{

wishes for health.caze: .

"t'"’ the Focus on “h?l
person feel is most

comfortable, important

Dath Gin life) right
physically oW nol
.
and future medical
cmotionally. Sevaarios

-I Use current
Pick once

events or one

of our media
lists to

jumpstart a

suides.
conversation, ¢
2

Q@ S icovL

question from
the Convo
Project’s < VISIT BIT.LY/QICOYL

’,"Q FOR MORE INFORMATION

Yusted poople disagree. That's OK (no judgmentt)

thing Is that you're talking now and to keep talking ~ 50 you're

prepated in case your health changes

prstand what your person (s okay with you sharing

ers about their health and what's important to them

nd a good support for yourself

1he conversation project

Q the conversation project {COYL X iCOYL

NEW JERSEY HEALTH CARE
Q I QUALITY INSTITUTE



COYL Tool Makeover

:COYL

Book of the Month Club

. S\ ‘M‘ b

iCOYL

"-'- MAYORS WELLNESS CAMPAIGN

Media List ;
=3
Your iver Relationshi] 2 = 7
= T I'm Young and Healthy: Why do I Need Focusing on what matters pati:nnlnl advocacy, mm and
.. - indivi » iritual support, rative 4
éﬁ, caregiving, burnout, self-care young adult, medical complexity W@ = P decdion making -
mi'i = — -
Still Alice : : 1
Alzheimer, family, male “Seeing Death Clearly” Podcast Grief & Aspects of the African family communication, aging and health
carewi : o death, dying, grief, living, death American Experience issues, caregiving and supp 4
regrver perspective Aaula grief, African-American, social inequities :
A
Die Laughing | e i R R Being Mortal @
Jewish-American, growing ] it's better to talk about death imperfectly Planning — A Piece of My Mind eresoe Ay g, palliative and :
Oﬂﬂ', Thumor than not at all” chronic illness, personal stories, value hospice mg
grief, male perspective, loss, mourning confliction
in H-Mart = = i . S The Bucket List
Korean, aregiving, cultural dentity - m‘“h;:iw B older adult, end of life priorities;
and rituals, . —_— Tﬁts: JQMWH-CM ; sy support systems, reflection
) s community
Plan for End.OF Lif Care “A Comversation with Tembi Locke: Table Talk: LGBTQ+ Values, B e
R , Loss and Fava Beans” Wishes & Plans at End of Life et e ol
African-American, grief, love, healing LGBTQ:, honoring wishes, resources isolation i
i B TQr, ring es, isolation, community
FErom Scratch: A Memoir of b
Love, Sicily, and Finding Lose Matt’s Story Table Talk: South Asian The Farewell (2019, P o]
African Amori - palliative care, persons with P ives on Palliative Care __ Chinese-American, cultural
frican American, grief, cancer disabilities, support South Asian, palliative care, doula, art differences, family bonds, reflection

Discussion Starters

Discussion Star ng) ‘/_Q‘ sion Starters
* What themes, feelings, or thoughts does tl * What themes, feelings, or thoughts does this piece of media spur in \__Q oughts does this video spur in you?
? you?

* What moments, characters, or ideas resol or ideas resonated with you while

* What moments, characters, or ideas resonated with you?

+ Would you have handled the events in the
the same way? If not, how would you wan * Would you have handled the events in this piece of medi

advance care the same way? If not, how would you wa

@ Tag us on social - let us km@ " diffgrent?
: . Tag us on social - let us know your t

0000 ‘z 0060

@NJHCQI | @Qualitylnsti -
@New Jersey Health Care Qual A e @NJHCQI | @QualityinstituteN) | =
(3 | QUALITY INSTITUTE @New Jersey Health Care Quality nstitute

e events in the video around advance care
rould you want it to be different?

I - let us know your thoughts!

0eO

| @QualityinstituteN)
ealth Care Quality Institute

cve wonodY HEALTH CARE

Q) | QUALITY INSTITUTE




Partnership is Key!

Mayors Wellness Campaign Municipalities

s Health Care Systems

“Community Living Rooms”

s Healthy Aging Partners




Making it Easy for COYL Partners

When planning events and programming with you
these suggested workshops to introduce the subje

in your communities.

Panel Discussion
Learn from the experts

Host a panel in your community with
subject matter experts to raise
awareness about the importance of
having end-of-life conversations. These
panels help promote a sense of
empowerment and control over end-of-

life care decisions. Speakers can include:

e Hospice and palliative professionals
End-Of-Life Doulas

Faith leaders

Eldercare attorneys

Medical Aid in Dying Experts
End-of-life advocates and more!

Residents will have the opportunity to
ask questions and access to resources
shared by panelists.

Want to schedule a COYL program in you

Community?

{COYL

Palliative Care for Living Well with
Serious lliness

Enhancing Quality of Life through Palliative
Care

Host a workshop where an expert shares
with residents how palliative care can
provide an extra layer of support to help
them or a someone they care for live well
with a serious illness.

Making Your Voice Heard: Choosing a
Healthcare Proxy
Who will speak for you?

Host a workshop for residents covering
the importance of having a healthcare
proxy, how to learn what matters most to
a designee, what to consider when
choosing one, and how to communicate

your wishes to them to have a say in their

care.

Workshop

o - ——

t
'
I
t
f

Want to schedule a COYL program in yo

Community?

{COYL

Film Screening & Discussion
Movies to break the ice

Host a film screening for residents to
introduce them to advance care
planning. Following the screening, a COYL
partner will lead a discussion and provide
insight on the topics covered in the film
and answering questions. Options for
movies can be found here.

Community Book Read
Hear from authors

Host a community book read where a
COYL partner leads a discussion centered
on a book or article to spark a
conversation around our wishes. A list of
suggested books can be found here.

Workshops

Game Night
Gamify your wishes

Host a fun-filled game night where a
facilitator will guide residents through
the conversation and learn more about
advance care planning while having fun.
and navigate what matters most to us.
Go Wish is a great game to play and can
be found here.

Visual Displays of the Conversation
Art that sparks the conversation

Host an interactive and thought-
provoking event where we explore end-
of-life wishes and goals by creating an art
installation in their community. Learn
more here.

Quality Institute staff can connect you with local COYL partners to lead and assist with
programs listed above. Additionally, Five Wishes documents, COYL brochures and more
can be provided for your events. All events are free of charge!

Looking for additional options? Want to request a program about a topic not listed above?

Contact us for more information.

Want to schedule a COYL program in your

Community?

NEW JERSEY

HEALTH CARE
Q | QUALITY

INSTITUTE

NEW JERSEY HEALTH CARE

QUALITY INSTITUTE



What did 2023 look like for us?

We reached over 3,500 people with these difference awareness and
education methods.

1600
1400 350
1200 300
Lk 1000 250
< ©
5 2
& 800 S 200
(] (]
E e
Q 600 2 150
(]
a
400 100
b . i -
0 F b Inst Newslet 0 Clicks &
aceboo Twitter = Linkedin nstagra ewsie Workshops Tabling cs
ter Downloads
B Impressions 546 767 1366 13 205 M Strategies 284 50 296

NEW JERSEY HEALTH CARE

Q I QUALITY INSTITUTE




That was the
data, but
what did it
ACTUALLY
look like?

FREE MOVIE NIGHT

Featuring
Movie -

will be followed
by a Q&A with

{COYL

Door
Prizes

B " oukt
EMAIL ASTUART@MAPLEWOODNJ.GOV
OR CALL (909) 656-0878 WITH QUESTIONS AND TO RSVP

Conversation of Your Life s 3 program that provides education and resources.
‘o0 how to share your wishes for Care so you and your famities can be prepared.

Wellness Fair

MAPLEWOOD SENIOR CENTER
DEHART COMMUNITY CENTER
106 & 120 BURNETT AVENUE
MAPLEWOOD, NJ

* Pre-registration required for Memory
Sereenings. To sign up for a time slot
call (973) 762-8120, X2006 or email
HealthDepartment@maplewoodn]. gov

§ SYNE!
iCOYL HomeCare

Cooperman Barnabas
Medical Center

[T y——

Y COMMUNICATING YOUR HEALTH
PRIORITIES WITH FIVE WISHES

JOIN US FOR "COMMUNICATING YOUR HEALTH
PRIORITIES WITH FIVE WISHES"

FRIDAY, DECEMBER 1, 2023 )
TIME: 11:00AM-12:00PM J

Register for the Event using this link:
https://njhcqi.info/COYLDec1

Cranbury Public Library
30 Park PIW
Cranbury N)

This workshop will be presented by The New Jersey Health Care Quality Institute in
partnership with Advocate for Mom and Dad, LLC,

COYL MRttt Q.

ESTATE AND
HEALTHCARE
PLANNING

DEC 6 - 6PM

9

Shana Siegel concentrates her practice
Presented by on representing seniors, individuals with
Shana Siegel, special needs, and their fomilies in
Chair, Elder Law Group | connection with life care plnning, public
Norris McLaughlin benefits, frust and estate planning,
Attorneys at Law resident rights, health care decision

moking and long-term care advocacy

RSVP:
i W ing/register/1ZUpt-
gRpjwctig MIAZ

for questions: Emall: soma2townsegmall.com or phone: 908-656-0878

NEW JERSEY HEALTH CARE
Q I QUALITY INSTITUTE




That was
the data,
but what
did it
ACTUALLY
look like?



Small impacts make Large Ripples—Actions to Make a
Difference during NHDD

Utilize social media both personally and professionally to share about NHDD

Start Small

e Repost COYL and Convo Project social media

Build Momentum

e Adapt these social media kits to reflect the needs and
diversity of your community.

Go Big

e Create your own content and get creative. Create TikToks,
social media posts, videos and more.




Small impacts make Large Ripples—Actions to Make a
Difference during NHDD

Find a community building awareness and education on NHDD

Start Small

e |dentify and reach out to local organizations and groups with
shared interests. Utilize the ConvoProject’s Champion Map to get
started.

Build Momentum

e Contact local officials and encourage them to prioritize NHDD
through a proclamation. Use our NHDD sample proclamation

Go Big

e Create community: organize a small group of people with a passion
for NHDD and create an event.




Small impacts make Large Ripples—Actions to Make a
Difference during NHDD

Bring the Conversation to your Community; big or small

Start Small

e Share your experience with ACP and utilize Conversation Project starter guides when
engaging with those who matter most

Build Momentum

e Gather those who matter most for death over dinner, a game of Go Wish, a movie night
featuring ACP themes. Use our Media Clubs for inspiration!

Go Big

e Contact a local community living room to lead or organize a presentation. Resources
available to lead a conversation like this include:

e OQur COYL Partner Materials

e ConvoProject’s Community Resources
e Go Wish Card game
e Death Over Dinner




Planning

——

COYL Partner

Meeting
NHDD \

COYL 2024

Social Media

NHDD posts
throughout
April




Questions? Comments?
|deas?

NEW JERSEY
HEALTH CARE

QUALITY
INSTITUTE
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|deas for NHDD: Start planning now

Connection Before Content
Join the NHDD Campa gn

O ideny,
iy and recry;
it key stakep,
Olders

O ineiyg
- Muti-cuityr
al leaders ,
G co.
LAN registration,

COMMLinity's evorer

Demystify Health Care Decision-Making:
National Healthcare Decision’s (NHDD)

Event Planning

Calendar

National Healthcare Decisions Day (NHDD) is a series of events to encourage adults to have
conversations about their healthcare decisions and identify a healthcare proxy before any
healthcare crisis. These events are conducted annually across the country on April 16.

N} event 4, ion's Januar, 20;
0 lear; Y2024 Learmine -
e Providere M More abay; the cam':;g in
gn

NH
DD Event Blanpip, Checklj
ist

Alliant €alth §g Uions Be ¢, ‘Brsation
Ny
Hi i >

The Con,
== ONVersatio B
Facilitatip, and ?e,;g:,l Ct Tips for
)

;::f;:pa:gn Hashtags-
onalH, r
Py ea!thcareDac:s:ons Dy,

,;inalize Event Plans
Coordinate volunteers

Lead a regional approach by bringing together various players in the larger healthcare, legal

and religious community to work collaboratively to benefit patients, families, and providers.
o p
Tepare event pan"c"pantg

Use this calendar as a planning guide for your community NHDD events!

2024 THEME: Talk About It

ADVANCE DIRECTIVES
v My next year '.

IPRO and Alliant Health Solutions QIN-QIO: Carolyn Kazdan, Senior Director,
https://quality.allianthealth.org/

:SHDblzozz,
ationalMea,
CareDecision,
s0ay2024

NHDDEventHo ng: Part; Rant
st Particj,

CALENDAR AT A GLANCE

Get Started: Identify and recruit
v January: key stakeholders

nsnklm? finaj details
AKE Signs 1o direct‘

4 February Plan your community strategy
Crithe g
a
q Y of the SVent, set iy, your
Venue, wele
' Ome attengd,
lees

an
un your Program

Conduct Reflection

Finalize and Promote your event(s)
O Eva
Uate
and share results ang lea
MMings

v March

v April Hold event(s)

Debrief and lay the foundation for

Health Care Quality Improvement

the conversation project



ldeas for NHDD: Library Kit

SENIOR ACTIVITY
BOX SURVEY

GONE FROM my
The Dying Expmemf’GHr

“Death and Dying”
senior activity kit

o Mﬁ, \/4 : S
A PEMEE SO
Shared by: Renee Anderson, Senior Services Coordinator, Programs and Outreach Department

the conversation project




ldeas for NHDD: Movie screening

WHAT DO YOU WANT AT THE END-OF-YOUR LIFE?
1 JUST WANT TO GO HOME!

HONOR‘ENG
CHOICES

" TRACEY EVANS] LIORA HARVIL

the conversation project

Honoring Choices advocates for open
communication and informed decision-
making within families.

From February 15 to April 16, 2024, Grief
Dialogues is waiving the usual $500
licensing fee.

If you or your organization is interested in
showing the film, contact
elizabethcoplan@gmail.com directly.

https://www.griefdialogues.com/honoring-
choices-the-film/



mailto:elizabethcoplan@gmail.com
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.griefdialogues.com%2Fhonoring-choices-the-film%2F&data=05%7C02%7Cpwebster%40ihi.org%7C77d2e23fd518480def2508dc2cc3391b%7Cae635716f1924ebca7c071136d785df2%7C0%7C0%7C638434464249703364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qNE4A7Fbmf9IX3HtQkxsirZxgIWcujHYWtJnPA4w8k8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.griefdialogues.com%2Fhonoring-choices-the-film%2F&data=05%7C02%7Cpwebster%40ihi.org%7C77d2e23fd518480def2508dc2cc3391b%7Cae635716f1924ebca7c071136d785df2%7C0%7C0%7C638434464249703364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qNE4A7Fbmf9IX3HtQkxsirZxgIWcujHYWtJnPA4w8k8%3D&reserved=0

|deas for NHDD: Launch a program!

Foothills Conversations

HONORING HEALTHCARE WISHES
A COMMUNITY PROGRAM OF MOUNT EVANS

HOME HEALTH CARE & HOSPICE

the conversation project




ldeas for NHDD: Themes

NATIONAL HEALTHCARE
DECISIONS DAY

* yous decisions maties *

HEALTHCARE DECISIONS DAY: FILLING IN THE BLANKS
Wednesday, April 19, 1:00-4:00 p.m.
(Hybrid - In-person at Nancy S. Klath Location and on Zoom)

Healthcare Decisions Day is a time to consider our healthcare wishes and how
to discuss them with our loved ones and medical care teams. Join us for an
overview of the documents, how to start the conversation, and hear from a
physician on “what’s next” after you share documents with your care team.

1:00-3:00 p.m.
Discussion of the documents, tips for completing, and ways to share this
information and create conversation with your loved ones. Presented by certified
advance care planner, Billi Charron, MSW.

3:00-4:00 p.m.
What does your physician do with your Five Wishes or POLST? Find out from
Dr. Vikranta Sharma of VNA Health Group

@ Health Group

Registration required, no fee.

]p)gln(\ _§  princetonsenior.org + 609.751.9699

Nancy 8. Klath Center for Lifelong Learning
101 Poor Farm Road, Building B
Princeton » New Jersey » 08540

Your Go-To Resouree for Aging Well

T
» . x ¥
¥
x* 4 W
NATIONAL HEALTHCARE
p'ECISIONS DAY

our decisions matter %

PSRC & COYL'S DAY OUT:
HEALTHCARE DECISIONS ARE MORE THAN JUST PAPERWORK
Thursday, April 27, 10:00 a.m.—3:00 p.m.
(Hybrid - In-person at Nancy S. Klath Location and on Zoom)

PSRC is partnering with Conversations of Your Life (COYL) to present a half-day
i lated to making healthcare decisions. Discussion leader,
Adrian Allotey, is a non-medical, end-of-life doula and elder companion who
specializes in physical, emotional and spiritual care.

The seminar will include:
* Screening of A Man Called Otto
* Lunch provided by Princeton Care Center
 Creating the Before | Leave Community Vision Board
Fee: $5, registration required.
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NHDD week: daily theme/resources

April 10t : Start with YOU (self)...review the Conversation Starter Guide or “What Matters to Me
Workbook and think about your current wishes (revised, the same, or new)

April 11t: Promote NHDD on your social media platforms...use our ready made toolkit for samples

April 12t: Engage and talk with family, friends, those important to you...share proxy guides, blog
Stories letters

April 13t Support for caregivers... share dementia, pediatrics, and health care team guides

April 14*: Bring NHDD to where you live, work, pray, and learn... health care professionals, clergy,
professional services orgs/individuals (estate attorneys, elder care lawyers, financial planners,
etc.), colleges/universities, high schools

Apr 15™:; Ready yourself and others for conversations...set up a call/in-person visit, draft an email,
review our list of jump starters to start the conversation and pick one that works for your
person(s)

Apr 16t Today’s the day! Make your wishes known\... 7alk about it and share 5 Wishes®,
PREPARE™ for Your Care, letters, any other resources to help

the conversation project




Think about your message

..to improve public perceptions of Advance Care Planning,
Palliative care and Hospice care.

25 seriousillnessmessaging.org/quick-guides/acp/

ebo.. @ E Useful Links | www.li..  ¥H Tools for Measuring...  B¥] Assessing communi... . How to Record a Sk... www.urc-chs.com/u...

Quick Guides

Advance Care Planning

What You'll Learn

How to make advance care planning appealing

The evidence behind this approach

What not to say

For the past 30 years we've messaged

Quick Guides advance care as if people don't know what it
@1 Advance Care Planning Quick is. But they do know--and that's why they're
Guide not doing it.

02 Palliative Care Quick Guide

83 Hospice Quick Guide Spoiler alert: the public does not think advance care planning is a gift to give

loved ones.

https.//seriousillnessmessaging.org/
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Sources for more ideas

& theconversationproject.org/nhdd/

icebo... @ E Useful Links | www.l...  ¥H Tools for Measuring...  BM| Assessing communi... . How to Record a Sk... www.urc-chs.com/u...

i 7 Institute for
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Home Get Started About Us What's New Blog Videos Get Involjr

National Healthcare Decisions Day (NHDD) — April 16

Spread the word:
Join the movement » Resources for getting

Download our FREE
Conversation Guides

National Healthcare Decisions Day (NHDD) exists to inspire, educate and empower the public and providers
about the importance of advance care planning.

Join Our Newsletter

Make your advance care
plans »

started »

the conversation project

Suggested activities,
specific examples/case
studies

Communications
materials, media
outreach, etc.

NHDD Toolkit




Use/repurpose our content

Use our content:
Conversation starter guides
Videos
Blogs
NHDD communications toolkit

Sign up for our newsletter

Follow us, reshare, tag us on social media — USE #NHDD

X (Twitter): @convoproject L 4
Facebook: The Conversation Project @)
Instagram: convoproject ©)

the conversation project




Share and connect with each other

Via TCP’s network:

Community Champions Facebook discussion group 0

Champions Map

NNNNN

______
/////

https://theconversationproject.org/get-involved
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https://theconversationproject.org/get-involved

TCP QR Code

Feel free to use: presentations, events, handouts, newsletters, emails, etc.

TCP Convo Guides

the conversation project




One request...if doing NHDD activities

the conversation project

Please sign up for our newsletter and
share how many you are reaching in

our quarterly,

Community Activity Survey!

Our continued funding for FREE

resources depends on it!

Next survey May 2024




Coming soon: Feb 16t video

10 Ideas of Things to Do for 25 Potential Resources to
National Healthcare Decisions Share for National Healthcare
Day (in 10 Minutes or Less) Decisions Day (NHDD)

Posted on 03/22/2023

Posted on 04/07/2022

We've compiled a list of top, go-to resources we think may be most useful to catch the
attention of those you want to reach during NHDD. Consider sharing one or more of
these links leading up to/on NHDD and/or across the whole month of April. Share a link
in email blasts, on social media, in a newsletter letting your audience know it's in henor
of April 1 6th being National Healthcare Decisions Day (pair a resource with a link to the
NHDD website).

There are many more fantastic resources out there, we hope this sampling based on
feedback from what's resonating in our spheres of influence will help you take the

If you have 10 minutes (or less) today, you could do one of these 10 actions to plan for qguess work out of what you could share to jumpstart conversations. Add other
your health care as part of National Healthcare Decisions Day on April 16: resources in the comments below!
1. Look at our Guide to Choosing a Health Care Proxy. 10 Blogs:

2. Watch a short Practice Makes Perfect video for tips on how to start a
conversation.

3. Send our Guide to Being a Health Care Proxy to your chosen proxy.

4. Browse the Conversation Starter Guide to help think about what matters to you.

Each link below takes you to an infro page that offers sample text you can copy/paste
into whatever communications method you are using as an introduction to entice

5. Reach out to people who you might want to know about who you've chosen as peopie to click the link to read on.
your health care proxy
6. Walk through PREPARE for your Care for guided steps or 5 Wishes®. = Three ideas for solo agers to keep in mind
7. Ask three people you know if they've had the conversation. « Recognize caregivers as star players on the team
8. Read a story from our blog - i N . I
9. Connect with a leader or organization where you live, work, pray, or learn about = With Dementia, More is Nee an a Bolle & Directive

holding an event on this topic.
. Follow us on Facebook, Twitter, or Instagram to learn more.

A guide to supporting others through a difficult diagnosis

=3

received a tough d

gnosis. How do | think and talk about what's im)

What else would be helpful for building up interest in NHDD?
Any other kinds of assets helpful for March 16th?

PLEASE SHARE ON OUR 2 MINUTE SURVEY

the conversation project




Thanks and appreciation

The John A. Hartford Foundation

J

Dedicated to Improving the Care of Older Adults

McELHATTAN FOUNDATION

CAM B I A To support The Conversation Project’s

health foundation ongoing work, donate here:

the conversation project
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