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WebEx Reference

Audio settings Open chat
Chat to “All 
Participants”
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Warm-up Question

Type into the chat box the following:

Your name, organization, where are you located

Make sure you send your message to “All 

Participants.”





Agenda

Framing

Sharing our stories

Opportunities and wrap up
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What causes you concern about COVID-19



What brings you HOPE about Covid-19



CHAT Question

Type into the chat box the following:

What is YOUR overload at the moment?

Make sure you send your message to 

“All Participants.”



Merriam-webster
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CHAT

Share across the call in the chat box:

What is one of your bright spots at the moment?

E.g. How are you reaching people to support conversations 
about what matters most when it comes 

to life, living and care wishes?

Make sure you send your message to 

“All Participants.”



My Bright Spots (always!)
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My Bright Spots
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TCP Bright Spots: YOU!
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Bright spots: Docs walk the talk

“Do I want a ventilator? Coronavirus 

prompts more people to consider, or 

revisit, end-of-life care”

https://www.bostonglobe.com/2020/04/20/

metro/do-i-want-ventilator-coronavirus-

prompts-more-people-consider-or-revisit-

end-of-life-care/

https://www.bostonglobe.com/2020/04/20/metro/do-i-want-ventilator-coronavirus-prompts-more-people-consider-or-revisit-end-of-life-care/


Bright spots: Calls to action

COVID-19 and Equity: Tragedy and Opportunity
http://www.ihi.org/communities/blogs/covid-19-and-equity-tragedy-and-

opportunity?utm_source=IHI_Homepage&utm_medium=Rotating_Feature
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http://www.ihi.org/communities/blogs/covid-19-and-equity-tragedy-and-opportunity?utm_source=IHI_Homepage&utm_medium=Rotating_Feature


Bright spots: Sharing stories
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Sharing stories
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Speak(easy) Howard County
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Speak(easy) Howard County
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Speak(easy) Howard County
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Speak(easy) Howard County



FLOOD THE CHAT!

Share your bright spots: 

How you are reaching people to support 

conversations about what matters most when it 

comes to life, living and care wishes?

-------------

What has made a difference in your community?
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Upcoming 
Opportunities & 
Keeping 
Connected



Facebook Group: TCP Community Champions
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https://bit.ly/2ukc7B0



Reimagine Virtual Festival: Now-July 9, 2020
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Participate! 

And/or do something great!
Join us in co-creating

Reimagine: Life, Loss, & Love

Worldwide Virtual Festival, May 1 – July 9

l

https://letsreimagine.org/worldwide

https://letsreimagine.org/worldwide


Other resources

TCP Blogs: https://theconversationproject.org/tcp-blog/

– Part 1 & 2: Ritual and Grief in the Time of COVID-19

– Supporting Healthcare Staff Wellbeing

– Thoughtful Ice Breakers That Lead to Meaningful 
Conversations

IHI.org
– Stories of the COVID Crisis

https://covidstories.ihi.org/

– COVID-19 resources and blogs

Global COVID-19 Relief coalition
https://covidwhitepaper.com/
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https://theconversationproject.org/tcp-blog/
https://covidstories.ihi.org/
https://covidwhitepaper.com/


IHI National Forum: Dec 6-9. 2020

Call for abstracts: due June 1st.

Considerations: 

• Community groups: How healthcare organizations/clinicians 
benefit by partnering with community groups like yours to increase 
ACP

• Health care orgs: How you are engaging the public on ACP 
(before and during COVID-19)?

• Pairing up with others – joint panel, workshop

http://www.ihi.org/education/Conferences/National-
Forum/Pages/proposals.aspx?utm_source=hs_email&utm_medium=email&utm_con
tent=2&_hsenc=p2ANqtz--
0jfq3hA_MZ4PQ2RXF3fbbyFVQitUpe2Q3FOHApvx0ZiioKMYjCZ0G5NOGn73TIizg
KEoXmuvI9qQ66w6VI5ocys-M8w&_hsmi=2
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http://www.ihi.org/education/Conferences/National-Forum/Pages/proposals.aspx?utm_source=hs_email&utm_medium=email&utm_content=2&_hsenc=p2ANqtz--0jfq3hA_MZ4PQ2RXF3fbbyFVQitUpe2Q3FOHApvx0ZiioKMYjCZ0G5NOGn73TIizgKEoXmuvI9qQ66w6VI5ocys-M8w&_hsmi=2


Tweet us, tag us on social media

❑Twitter: @convoproject

❑Facebook: The Conversation Project

❑ Instagram: convoproject
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Ways to Engage with TCP’s network



Ways to Engage with TCP’s network

Search, connect/network and learn together
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Add your 

pin!

https://theconversationproject.org/get-involved

https://theconversationproject.org/get-involved


Ways to Engage with TCP’s network

Sign up and share: Monthly Newsletters

– General Newsletter

– Community Engagement Newsletter

– NHDD

https://theconversationproject.org/get-involved

https://visitor.r20.constantcontact.com/manage/optin?v=001gE7eDOHK0A2y-tQ3Dr9UHdxF7Ehu94PngJRzXyHnExw29Ki-zxio89MkcWulAdFDH2PO4VG3VvfWywzcJi7nMWSiwwcnXzWwoFHqCId6lF-IJvGQ4Mko2i9i0FlbH3OU7emGMztnCigzBL__o6hGxF0gp9UTFOFCgNlqBR09EHMloGR7Z0tHSJ4tCqrk604m
https://theconversationproject.org/get-involved


Heads up: Patient self determination act and other waivers
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Thanks and appreciation
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We want your feedback!

After this call you will be redirected to a Survey 

Monkey form

Please take a few moments to answer the 

following questions:

– How useful was this session on a scale from 1-5?

– What would you like to learn more about?

– Any other comments on today's session?
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