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WebEx Reference

Audio settings Open chat
Chat to “All 
Participants”



The Conversation Project Field Team
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Ice Breaker Question

Type into the chat box the following:

What is one word that causes you concern 

about the COVID-19 pandemic?

Make sure you send your message to “All 

Participants.”



Ice Breaker Question

Type into the chat box the following:

What is one word that causes you hope

about the COVID-19 pandemic?

Make sure you send your message to “All 

Participants.”
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On the call: 

Where are you located on the map?



Agenda

New resources available

Messaging in current climate and repurposing 

NHDD

Open Discussion

Q&A
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New resources for general public

New Guide: Being Prepared in the Time of COVID-19
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https://theconversationproject.org/wp-content/uploads/2020/04/tcpcovid19guide.pdf


New resources for general public
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Facebook Group: TCP Community Champions
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https://bit.ly/2ukc7B0



Messaging in 
Current Climate & 
Repurposing 
NHDD
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Oldest by far; most 

likely to be white and 

least likely to be low-

income. 

Confident about 

managing their health 

and navigating the 

health care system with 

fewer worries about a 

future serious illness.

Younger, diverse, most 

educated. Nearly half  

identified as having a 

disability. 

Highest trust and regard 

for the health care 

system. ~80%  have 

been a caregiver for an 

incapacitated loved one.

Middle-aged, lower 

income and education. 

Lowest trust of  

doctors and regard for 

the health care system. 

Poorer health care self-

management and 

navigation skills. 

Older (mostly 45+), 

average education and 

racial composition. 

Fewer experiences with 

dying loved ones. 

Confident about 

managing their health 

and navigating the 

health care system with 

fewer worries about a 

future serious illness.

Five Consumer Segments 

Youngest, most diverse, 

lowest education and 

income; poorest health 

and health care 

navigation and 

management skills. 

Seen loved one’s wishes 

not honored. Many 

worries about their health 

and future serious illness. 

Worried Action 

Takers

10%

Self-Assured Action 

Takers 24%

Disengaged 

Worriers

34%

Self-Reliant 

Skeptics

14%

Confident 

Independents

18%



MASIC COVID-19 Resources
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CHAT/RAISE HAND

What are you seeing, what messages are 

resonating with folks now?

------

What are you doing/how are you 

reformatting NHDD?
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Blast email
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Virtual opportunities
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Virtual opportunities
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CHAT/RAISE HAND

What are you seeing, what messages are 

resonating with folks now?

------

What are you doing/how are you 

reformatting NHDD?
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Questions??



Jump Starters

Pairing articles in the news with 

planning guides

NYTimes 4/4/20: What You Should 

Know Before You Need a Ventilator

https://www.nytimes.com/2020/04/04/o

pinion/coronavirus-

ventilators.html?smid=fb-share

21

https://www.nytimes.com/2020/04/04/opinion/coronavirus-ventilators.html?smid=fb-share


Continue to Share

Tweet us, tag us on social media

❑Twitter: @convoproject

❑Facebook: The Conversation Project

❑ Instagram: convoproject

Join our Facebook Discussion Group for 

Community Champions
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https://www.facebook.com/groups/334634110534253/


Other ways to Engage with TCP’s network

Sign up and share: Monthly Newsletters

– General Newsletter

– Community Engagement Newsletter

– NHDD

https://theconversationproject.org/get-involved

https://visitor.r20.constantcontact.com/manage/optin?v=001gE7eDOHK0A2y-tQ3Dr9UHdxF7Ehu94PngJRzXyHnExw29Ki-zxio89MkcWulAdFDH2PO4VG3VvfWywzcJi7nMWSiwwcnXzWwoFHqCId6lF-IJvGQ4Mko2i9i0FlbH3OU7emGMztnCigzBL__o6hGxF0gp9UTFOFCgNlqBR09EHMloGR7Z0tHSJ4tCqrk604m
https://theconversationproject.org/get-involved


Ways to Engage with TCP’s network

Search, connect/network and learn together
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Add your 

pin!

https://theconversationproject.org/get-involved

https://theconversationproject.org/get-involved


Ways to engage with TCP

Quarterly Community Activity Survey is open 

https://www.surveymonkey.com/r/5TNFK3F

THANK YOU to all participants so far 
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http://r20.rs6.net/tn.jsp?f=001TIgf650VnNep19K5OEzAYdLohm8XZJ0v8OGZKVY2APwtMC_37NYCMeLyj7fucvHVQwIr5oYMZdJt24Nky_0kgB0hIZHQX67C4ZWr8tU-lW_7nXqbAfgigYCKvig4SGDSliUuJf6AR2dcfZoB3Eq-zk2EJmQ7T1l8tUNL3z93Et4IKbd0v6mUxMiVr9sTE5_k&c=bQDTbqeQUDRdRAowz7KcS-lHecpMaw6P5RfJr6ZrnpMNW2xupo7YBg==&ch=D0Sf9qBkpXj-ypTdy-LgIRJ237yZLW6-h5AOlcNR07xG9WClzB6YIQ==
https://www.surveymonkey.com/r/5TNFK3F


Opportunity: COVID-19 and Equity Call

Wednesday, April 15 from 1:00-2:00 PM ET

To enroll: click here
Hosted by IHI Pursuing Equity Team

Call Objectives:  

Increase our knowledge on how equity plays 
a role in the current COVID-19 crisis 

Share promising practices on leveraging an 
equity lens to improve care during this time

More info/link will be shared in post-call follow-
up! 
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https://my.ihi.org/Event.aspx?EventKey=PECOV_0420&WebsiteKey=5f6fbcd8-cf45-47b1-bc26-8727b74da278


Thanks and appreciation
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We want your feedback!

After this call you will be redirected to a Survey 

Monkey form

Please take a few moments to answer the 

following questions:

– How useful was this session on a scale from 1-5?

– Given today’s topic, what would you like to learn more 

about?

– Any other comments on today's session?
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