Resources 
[bookmark: _GoBack]Videos:
· Who Will Speak for You?
· A humorous yet moving video about choosing the right health care proxy.
· Practice Makes Perfect
· A lighthearted video that looks at how, with a little bit of practice, you can start the conversation.
· Ellen Goodman Does the Math
· A video where TCP founder, Ellen Goodman, breaks down that statistics that reflect how Americans really feel about end-of-life conversations.
· When Wishes Are Not Respected at the End of Life
· A video where David Wood, MD describes the challenging experience he faced as the surrogate decision maker for his father at the end of life. 
· The Doctor and the Jazz Singer
· A heartwarming video where, at the end of Dolly Baker’s life, one doctor asked a question that made all the difference to her, to her care providers and her family.  

Kits
· Conversation Starter Kit
· Talking with your loved ones openly and honestly, before a medical crisis happens, gives everyone a shared understanding about what matters most to you at the end of life. You can use this Starter Kit whether you are getting ready to tell someone else what you want, or you want to help someone else get ready to share their wishes.
· How to Talk to Your Doctor
· After you’ve had the conversation with your loved ones, the next step is talking to your doctor or nurse about your wishes. Don’t wait for a medical crisis; talking with your doctor or nurse now makes it easier to make medical decisions when the time comes.
· How to Choose and How to Be a Healthcare Proxy Kit
· In addition to having the conversation, it’s important to choose a health care proxy – the person who will make decisions about your medical care if you become unable to make them for yourself. This user-friendly guide offers facts and tips necessary to make sound decisions about choosing, and being, a health care proxy.
Articles/Papers/Blogs
· “Conversation Ready” A Framework for Improving End-of-Life Care (Second Edition)
· Newly updated IHI White Paper based on our Conversation Ready work. It contains additional learning from several years of work with dozens of diverse health care organizations and hundreds of health care professionals. This white paper presents IHI’s “Conversation Ready” approach to help health care organizations and clinicians provide respectful end-of-life care that is concordant with patients’ stated goals, values, and preferences.
· Having the Conversation I Encourage Others to Have
· Powerful article by Kate Lally, MD (of the Conversation Ready team) who shares her experience of grappling with her cancer diagnosis and how her personal journey has informed the ways in which she engages her patients in end-of-life discussions. This gripping piece eloquently captures the significance of providers having the conversation with their loved ones before they have the conversation with their patients.
Guides
· Community Getting Started Guide
· A guide designed to help individuals figure out where to get started with engaging their community in end-of-life care conversations, and how to think about engaging other community partners in this work.
· Getting Started Guide for Congregations 
· This guide is designed to help congregational leaders introduce The Conversation Project’s mission and free resources in the communities they know and serve. It is filled with examples of how diverse faith communities are encouraging their congregants to engage in thoughtful reflection and have conversations about their end-of-life care wishes with loved ones and health care providers.
· How to Talk to Your Patients about End-of-Life Care: A Conversation Ready Toolkit for Clinicians

Misc.
· Basic Skills for Conversation about End-of-Life Care 
· A free online course via the IHI Open School – just requires registration on IHI.org. Nearly 1000 students and current health professionals take this course each month. 

