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Zoom Quick Reference

Welcome to today’s session!

Click the Participants and Chat 

buttons

Please Chat to “Everyone” for 

questions

For technology issues only, please 

Chat to “Host”

Raise hand if you would like to speak 

your question

Raise your hand

Select Chat recipient

Enter Text
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The Conversation Project Field Team
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Patty Webster

Lead, Community Engagement

Naomi Fedna

Project Coordinator



Ice Breaker Question

Type into the chat box your response to the following 

question:

Your name, organization (if any), and 

where you are calling from?

Make sure you send your message to “Everyone.”
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Where are you located on the map?
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Let’s Get Started!

Quick Overview of The Conversation Project

Walk through resources and tools

Discuss tips, tricks and questions you have

Ways to engage with TCP’s community
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Pause and Share

What brought you here today?
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THINK IT’S IMPORTANT 

TO HAVE END-OF-LIFE 

CONVERSATIONS 



HAVE ACTUALLY DONE SO 



Equity Issue

Individuals who are Black or Hispanic are HALF as 
likely to have had conversations about their own 

end-of-life care wishes

Individuals with incomes of less than $40,000/year are 
HALF as likely to have an ACP

Source: The Conversation Project National Survey (2013, 2018)



“Our ultimate goal, after all, 
is not a good death but a 
good life to the very end.”

~ Atul Gawande



What 

Matters 

TO Me?

What’s the 

Matter 

with Me?

Public Awareness 

Community Engagement

Health Systems 

Transformation



Raise Awareness

Traditional media

Twitter: @convoproject

Facebook: The Conversation Project

Instagram: convoproject

YouTube

Newsletters
– General 

– Community Engagement

– Conversation Sabbath 

– NHDD

In-person speaking engagements
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Provide Free Content: Our Website



Our Starter Kit Tools 

Conversation Starter Kit (multiple translations, audio version)

Starter Kit for Families and Loved Ones of People with 
Alzheimer’s Disease or Other Forms of Dementia

Who will speak for you? How to choose and be a health 
care proxy

How to Talk to Your Doctor Starter Kit

Pediatric Starter Kit for Parents of Seriously Ill Children



Support Community Efforts



Types of champions: those most 

actively sharing learning with us
18

Individual
15%

Business/ Local 
Employer

4%

Estate/ Legal/ 
Financial

6%

Faith-Based 
Organization

9%

Foundation
4%

Health care
31%

Hospice
15%

Long-term care
4%

Senior services
4%

State-level organization
4%

Town /city/ community organization
4%

Types of Organizations Reporting

>500 active  

groups



Pause and Chat

Matching your needs to what we have and what 

others may know about

CHAT IN:

– Where are you in your journey?

– E.G. Just starting - thinking about who you want to reach 

(friends, family, or larger community)? Or already active and 

want to see what else could help your existing efforts? 

– What type of resources are you looking for?
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Website Content Deep Dive
20

LOOKING FOR: GO TO: CHECK OUT:

How to get 

involved (general 

guidance)

About Us Tab Frequently asked questions

Branding Guidelines

https://theconversationproject.org/about/
http://theconversationproject.org/wp-content/uploads/2015/11/Branding-guidelines-for-TCP.pdf
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LOOKING FOR: GO TO: CHECK OUT:

Tools to get you 

started

Top Tools Tab

Starter Kit Tab

→Related Resources

All (Conversation starts with YOU)

Related blogs, compilations, other 

resources 

Website Content Deep Dive

https://theconversationproject.org/top-tcp-tools/
https://theconversationproject.org/starter-kits/
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LOOKING FOR: GO TO: CHECK OUT:

Tools to get you 

started: Reaching 

others

Get Involved Tab: 

→Health care

→Faith

→Community

ALL

Website Content Deep Dive

https://theconversationproject.org/get-involved


TCP Get Involved Page: 

Health Care Resources

https://theconversationproject.org/get-involved

How to Engage Patients and 

Families About End-of-Life Care
– Online skills course

– “Conversation Ready” White paper 

and Toolkit for Clinicians

– How to Talk to your Patients about 

End-of-Life Care Toolkit

– Cultural and Ethnic Considerations

– Conversation Starter Kits and 

serious illness guide

Research on end-of-life 

conversations

https://theconversationproject.org/get-involved


TCP Get Involved Page: 

Faith Resources

Preaching
– Sample sermons 

Programs
– Coaching and facilitation 

guides 

Case Studies

Pastoral Care
– videos

Conversation Sabbath

https://theconversationproject.org/get-involved

https://theconversationproject.org/get-involved


TCP Get Involved Page: 

Community Engagement Resources
Get started

– Community organizing guide and 
resources 

– Case studies

– Template for tracking progress, 
suggested metrics 

Promote your message
– Sample promotional materials (PSAs, 

ads) 

– Social media toolkit

Host an event (planning, publicizing, 
facilitating, evaluating)

– Invitations and agendas for events

– Press release and flyer templates

– Slide deck, videos, materials to bring

– Movie screening guides

https://theconversationproject.org/get-involved
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https://theconversationproject.org/get-involved


Building Local Community Engagement
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For a deeper dive on getting started

Community 101 Call (Get Involved Tab: Community Calls)

– Recording

– Slide deck

Webinar Series: Bringing Advance Care 

Planning Conversations to Your Congregation 
(Get Involved Tab: Faith Resources)
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LOOKING FOR: GO TO: CHECK OUT:

Examples of what 

others are doing

Get Involved Tab: 

→Community resources

Get Involved Tab:

→Community calls 

Blogs Tab

→Case Studies (Getting started)

→Recordings and slides

→Various posts, stories, listicles, 

lessons

Website Content Deep Dive

https://theconversationproject.org/get-involved
https://theconversationproject.org/get-involved
https://theconversationproject.org/tcp-blog/




Community calls recordings/slides

Community Planning and Sustaining Momentum
– Tracking impact/measurement

– Ensuring equity

– Reaching solo agers

– Lessons on messaging

– Building coalitions

– Alzheimer’s-specific programming

– Sustaining momentum

Special Interest Topics
– NHDD, Conversation Sabbath, Conversation Ready

Training
– Running/facilitating a workshop 

– Skills to engage patients and families
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https://theconversationproject.org/calls-and-recordings/

https://theconversationproject.org/calls-and-recordings/


Blogs: Lessons on Reach, Spread & Sustainability



Blogs: Resource Compilations



Blogs: Listicles
34



Blogs: Guest Stories
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Pause and Pulse Check!
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Ways to Engage with TCP’s network

Join: Monthly Community Calls/Connections

Date and Time Topic

FEBRUARY 19th, Wednesday 3:00 – 4:30 pm ET Preparing for National Healthcare 

Decisions Day (NHDD)

MARCH (day/time TBD) Twitter chat: Alzheimer’s or other 

forms of dementia



Ways to Engage with TCP’s network

Keep an eye on: “What’s New” (Home page and 
Tab) on theconversationproject.org 

Sign up and share: Monthly Newsletters
– General Newsletter

– Community Engagement Newsletter

– NHDD

– Conversation Sabbath (quarterly)

https://theconversationproject.org/get-involved

https://theconversationproject.org/
https://visitor.r20.constantcontact.com/manage/optin?v=001gE7eDOHK0A2y-tQ3Dr9UHdxF7Ehu94PngJRzXyHnExw29Ki-zxio89MkcWulAdFDH2PO4VG3VvfWywzcJi7nMWSiwwcnXzWwoFHqCId6lF-IJvGQ4Mko2i9i0FlbH3OU7emGMztnCigzBL__o6hGxF0gp9UTFOFCgNlqBR09EHMloGR7Z0tHSJ4tCqrk604m
https://theconversationproject.org/get-involved


Ways to Engage with TCP’s network

Search, connect/network and learn together
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Add your 

pin!

https://theconversationproject.org/get-involved

https://theconversationproject.org/get-involved


Ways to Engage with TCP’s network

Follow, like, subscribe, share/retweet us:

❑ Twitter: @convoproject

❑ Facebook: The Conversation Project

❑ Instagram: convoproject

❑ YouTube: The Conversation Project

Share your work, lessons and be counted!

❑ Join our Conversation Champions Map

❑ Take our quarterly TCP Community Activity Survey

❑ Join our Facebook Discussion Group: Conversation 
Champions
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Facebook Group: TCP Community Champions
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https://bit.ly/2ukc7B0
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LOOKING FOR: GO TO: CHECK OUT:

How to get involved 
(general guidance)

About Us Tab Frequently asked questions

Branding Guidelines

Tools to get you 

started

Top Tools Tab

Starter Kit Tab:

→Related Resources

Get Involved Tab: 

→Health Care

→Faith

→Health Care

All (Conversation starts with YOU)

Kits 

→Related blogs, compilations, other resources 

→Online Course: Basic Skills for Conversations 

about End-of-Life Care

→How to Talk to Your Patients about End-of-Life 

Care: A Conversation Ready Toolkit for Clinicians

→Getting Started Guide for Congregations

→Getting Started Guide for Communities

Examples of what 

others are doing

Get Involved Tab: 

→Community

Blogs Tab

→Case Studies

→ All 

Connect and learn 

with others

Get Involved Tab: Main 

Page

→Newsletters

→Community calls and recordings

→Champions map

→Social Media

→FB Discussion group

https://theconversationproject.org/about/
http://theconversationproject.org/wp-content/uploads/2015/11/Branding-guidelines-for-TCP.pdf
https://theconversationproject.org/top-tcp-tools/
https://theconversationproject.org/starter-kits/
https://theconversationproject.org/get-involved
https://theconversationproject.org/get-involved
https://theconversationproject.org/tcp-blog/
https://theconversationproject.org/get-involved


What else?
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We want your feedback!

After this call please take our survey (link in 

chat!)

Please take a few moments to answer the 

following questions:

– How useful was this session on a scale from 1-5?

– Given today’s topic, what would you like to learn more 

about?

– Any other comments on today's session?
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Thanks and appreciation
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