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Zoom Quick Reference

|
[ ] Zoom Meeting ID: 549-172-756

= Participans (2)
@ Conversation Project (me)
Welcome to today’s session! IR
Click the Participants and Chat
buttons Raise your hand
Please Chat to “Everyone” for
questions \

For technology issues only, please
Chat to “Host”

Raise hand if you would like to speak
your question

Select Chat recipient

Enter Text \
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lce Breaker Question

Type into the chat box your response to the following
guestion:

How did you learn about this call?
(TCP newsletter, web site, word of mouth, etc.)

Make sure you send your message to "Everyone.”



In chat: Where are you located on the map?




TCP Community Updates

New Blogs:
11 Additional Must-Read Books About Death and End-of-Life Care:

https://theconversationproject.org/tcp-blog/11-must-read-books-about-death-and-end-of-life-care/

10 Resources to Help Reach Spanish-speaking Audiences:
https://theconversationproject.org/tcp-blog/10-resources-to-help-reach-spanish-speaking-audiences/

Upcoming Event: .
B corNersation sabbath

Oct.25-Nov.3 | #ConvoSabbath



https://theconversationproject.org/tcp-blog/11-must-read-books-about-death-and-end-of-life-care/
https://theconversationproject.org/tcp-blog/10-resources-to-help-reach-spanish-speaking-audiences/

Upcoming Community Call

The next Conversation Project Community Call will
take place on:

Wednesday, November 20", 3:00-4:00 PM EDT

Date and Time

Wednesday, November 20", 3:00 — 4:00 pm ET Special Interest:
Reaching Solo Agers




TCP Community REMINDER

Quarterly Community Activity Survey IS open
until

Friday, Oct 25%!

https://www.surveymonkey.com/r/L3GSFGL



http://r20.rs6.net/tn.jsp?f=0018-5Pzpk0DzW-SJBLniFfM6VWBJrWd7mcR4a7gc59lSZazm1okV2PRUg-3g8psyOIWJNOmvCSY09yKAoJZcfPZQgm6b3GyF675_jzRsi6m8Xpsnw07a1oSvoEdwgxmnv2s_xfXAbCmBkBEfyXjIs97NRkNThJFrYAM9yb9oDIVIs=&c=Zi9wW3z9vNblnqSw8dzCrIaNhtOR4EisyINf5lw6sGR99l68oTe2Nw==&ch=aPz3YDAP9EAwrWhocGmCY0U-iuanc9PqsfKA8QVrajvpy6rVugBo7Q==
https://www.surveymonkey.com/r/L3GSFGL

Let's get started!

Background
Lessons from the field: NM, NC, CA
Q&A and Discussion

What do you hope to learn on today’s call?
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Building Local Community Engagement

Getting Started Guide

for Communities
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10 Getting Started Questions

Who do you want to reach? And by when?
What do you want to support them to accomplish?
How do you want to reach them? And with what message?

What is the context of this topic for population you're trying to
reach?

Who else is already doing this work in your community? Who else
could you be working with?

Who are respected leaders or organizations that could help you
advocate for the importance of this work?

Who will be responsible for actually doing this work in your
community?

How will you measure successes and challenges?

How do you plan to reach diverse groups of people in your
community?

What can you do by next Tuesday?




Sustaining Local Community Engagemenltz
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Types of Organizations Reporting

University/Educational Business/Local
Town/City/Community.  Institution Employer
Organization 6% 7%
7% : Estate/Legal/Financial
State-level - Entity or Individual
Organization _ 3%
A% —Faith-Based
Senior Services (e.g. Organization
AARP, Alzheimer's 8%
Association)
3% Foundation
2%
Long-Term Care (e.g.

Nursing Home,
Assisted Living)
5%

Individual - unpaid or
volunteer
13%

Healthcare (e.g.
Hospital, Clinic, ACO)
33%

Hospice
9%

Blog

5 Things We’'ve Heard and
Things You Can Do to Ensure
Sustainability

Posted on 06/10/2019

We've asked community members to share how they are planning their work (to
spread the importance of end-of-life care conversations) so it continues in the long
run. The five most common ways groups or individuals are ensuring this work lives on
are listed below:.

1 Ensuring a regular rhythm of sharing through recurring programming or
media messaging: So this isn't just a “flavor of the month" topic, groups are
hosting more than one event, creating recurring or follow-up events (reaching
more people and/or creating multiple sessions for the same group to provide
deeper support). This can help keep the topic part of the fabric of the community
and, importantly, helps you identify others that you can team up with (and share
your materials with) to spread further. If you only have the bandwidth for a one-
time event —that’s OK! Try to identify at least one person, one “champion,” at
that event to help ‘pay it forward’ and commit to reaching 5 more people by
hosting their own event or spreading the message or tools to followers on social
media. For an example of regular rhythm, Bethel AME church leaders created a
dedicated ministry and program called “Planning ahead” that brings groups of
congregants together three times over three months. Read more on this work
here.

2. Establishing a position (within an org ) or team ded d to this
work: Some groups are getting really serious and securing funding or
organizational commitment to have a dedicated advance care planning (ACP)

person or team within their organization. Groups such as Making Choices

Tags

Welcome

Ellen Goodman
Talking Matters
Health Care Proxy
Faith

Alzheimers

Health Plans
Millennials
Conversation Ready
Book Review
Family

Guest Post

Health Professionals
NHDD

end of life

ichi The Conv. Project lder, Kitchen Table Conv. ions,
and many more (see our Conversation Champion Map for more details) are
forming formal, community-based ACP non-profits. Fundraising and networking
are crucial components to sustaining this. For those of you who are solo,

Arsearantealiintssrs snrasdina thic urarl an e aum e ~an obill ancnrs

planning ahead
conversation
Bethel
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Components of Sustainability

Weaving into the fabric of the
community/organization: Building activities
or providing tools as standard practice, part
of culture

Multiple and reoccurring touchpoints:
Ensuring a regular rnythm of sharing through
recurring programming or media messaging

Dedicated nurturing: Establishing a =
position (within an organization) or team [
dedicated to this work \ , ’
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Components of Sustainability

Creating/supporting local champions:
Supporting others to take this forward (students to

retirees, private and public sector, representing diversity of communities)

Ongoing relationships/coalition building:
tapping strengths of each

Upfront and reoccurring strategy setting: to
determine the right methods and people to keep
this work going in any community (including
funding)

Recognizing this is along runway



Joan Gibson
Founder,

The Conversation
Project in NM

Mary Lou Infinito
Community Outreach
Coordinator, AD & ACP,
Vidant Health, NC

Joe Greaves

Executive Director, East
Bay Conversation Project
& Alameda-Contra Costa

Medical Association, CA
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ADVANCE CARE PLANNING IN NEW MEXICO:
LESSONS LEARNED

STORY?

LF-SUSTAINING ?

S



NEW MEXICO’S ANSWERS






mailto:miriam@unm.edu
https://hscethics.unm.edu/common/pdf/values-history.pdf
https://www.nmmost.org/dlform.php
https://www.cnet.com/how-to/first-responders-can-help-you-even-when-your-phone-is-locked/

The Conversation Project
Community Call

VIDANT HEALTH"



Who is Vidant Health

. VIDANT HEALTH"

° Northampton Gates Il G,

* Serves 1.4 million == == %%@
people in 29 rural k50 = Mf 6& é
counties in Eastern
North Carolina ": o

* A not-for-profit .
health system

© vidant Health-owned hospital

anchored by an

academic medical O sttt e
@ Vidant Health specialists

center in Greenville e s

. Service management/joint venture
: h [ VidantWellness Center
W I t S e V e n I Vidant Home Health & Hospice service area counties
I Ambulatory surgery
: h : I 2 Outer Banks Medical Group primary care physicians
CO m m u n I ty O S p Ita S @ Outer Banks Medical Group specialists
|| Vidant EastCare air transport

a C ro S S t h e re g i O n M Vidant EastCare ground transport

Green-shaded counties represent Vidant Health’s 21
29-county service area.




. VIDANT HEALTH"

History of ACP at Vidant Health

* In 2013, Vidant Health created an End-of-Life
(EOL) Workgroup made up of patients, family
advisors and a broad continuum of professionals
across the health system.

* Our objective was to create a culture in which
advance care planning (ACP)and goals of care
conversations were normalized for patients,
consumers and the health care team.

* Have engaged with both health care teams and
community partners to promote understanding
and completion of advance directives.

22



A glimpse at the last two years

INPATIENT
CONSULTS

FY 18 =1010
FY 19 =1135

COMMUNITY
INTERACTIONS

FY 18 =11,001
FY 19 =14,331

TERTIARY HOSPITAL
CASE MANAGEMENT

CONSULTS
FY 18 =42
FY 19 =125

INPATIENT
ACP COMPLETION
FY 18 =308
FY 19 =374

COMMUNITY
ACP COMPLETION
FY 18 = 328
FY 19 = 240

TERTIARY HOSPITAL
CASE MANAGEMENT
ACP COMPLETION

FY 18 =30
FY19=78

INPATIENT
COMPLETION RATE

FY 18 =30%
FY 19 = 33%

COMMUNITY HOSTED
EVENTS

FY 18 =343
FY 19 =353

TERTIARY HOSPITAL
CASE MANAGEMENT
COMPLETION RATE

FY18=71%
FY 19 =61%

. VIDANT HEALTH"

23



. VIDANT HEALTH"

Moving conversations upstream

* Requires expansion outside of the hospital and
into the community

° In doctors’ offices in wellness nurse
appointments, health coach visits, and with
transitional care coordinators

The Conversation Project says to reach people
where they “LIVE, WORK,PRAY and LEARN".........

We go wherever we are invited.

24



Normalizing conversations

. VIDANT HEALTH"

Planning at the community level results in:
v" Personal engagement and ownership

v Family involvement and enhanced understanding
of the person’s preferences and priorities

v Reduction in negative impact for hospitals and
health systems

v" Increased patient and family satisfaction

25



. VIDANT HEALTH"

Ideas for supporting ACP

(‘
* ACP educational workshops
For the e Facilitated film screenings and book reviews
community ~_ e Partner with faith leaders and their community
e Tailored presentations where people work, pray
and learn
-
(‘

e Respecting Choices®

e End of Life Nursing Education Consortium
(ELNEC)

For health care < o Vital Talk®

rofessionals
P e Advance directive tab in EHR

e Advance Care Planning Navigator
e Medicare and BCBS of NC billing

26



. VIDANT HEALTH"

Sharing the necessary tools

Effective Date:
Expiration Date, if any

[ check box if no gedi

Patients full name

In the event of cardiac and/or puimo o ' at card
resuscitation of the patient SHOULD NOT\N inai@6, This order does not affect other
medically indicated and comfort gare.

| have documented th

TO HELP EASE

DECISION MAKING

INTHE FUTURE
’\.*;»/

ADVANCE CARE PLANNING TOOLKIT

by that.
Mmﬁukm the. »nm w:ﬁm

 representative. «M droy e
are
mm«mu—m Pue o Reprmetuo St "Relationship (write “self 1 patient)
EN

27



Networking with key community

. VIDANT HEALTH"

leaders and stakeholders

e Local hospital/FQHC administrators
e ALF/SNF administrators
Introduction < e Home Health & Hospice leadership

to topic e EMS and/or ambulance transport
services

e ED staff

AY4

e |dentify win-win opportunities
e Work in collaboration and partnership

e Understand the rules and regulations of
each entity

Next steps <

.

28



Final thOughtS . VIDANT HEALTH'

“I have a healthcare directive
not because I have a serious
illness, but because I have a

family.”
-Dr. Ira Byock

For any questions, contact Mary Lou Infinito
Marylou.infinito@vidanthealth.com
Or visit

www.VidantHealth.com/AdvanceCare

Download a toolkit

29


mailto:Marylou.infinito@vidanthealth.com
http://www.vidanthealth.com/AdvanceCare

ACCMA

Alameda-Contra Costa Medical Association

East Bay Conversation Project

Joe Greaves, Executive Director
510-654-5383 / jgreaves@accma.orqg / @joegreaves

30


mailto:jgreaves@accma.org

ACCMA Snapshot

* Two-county metro/suburban medical association
* SF East Bay
* 2.8 million residents

* 4,600 physician members

* 50-60% penetration; rapid integration/consolidation

* ACCMA also manages Napa and Solano medical
societies

* O FTE staff
* ~$1.7 million annual budget
* 501c3 Community Health Foundation



East Bay

con\lersatlon project

What is EBCP?

A community-wide coalition of
organizations and individuals
dedicated to providing the residents
of Alameda County and Contra
Costa County with the resources
necessary to help them engage in
Advance Care Planning.

32



Origins in 2009

P () L S T W COALTION rox
J 1L Y COMPASSIONATE CARE
or CALFORNIA

|

Alameda-Contra Costa Medical Association

|

East Bay |

corNersation project,




Steering Committees

* Steering Committee
* Faith-based organizations
e Senior advocates
* Health care organizations
* Health care professionals
* Estate attorneys
* Fiduciaries
* Hospices
* Elected officials
* Businesses

* Plays an important role in target identification for outreach
presentations/events

* Also a forum for ACP champions and advocates
* Meets quarterly

34



Quarterly Trainings

* Half-day training:
* Concepts of ACP
* Tools to engage in discussions
e Health care agent

H 6230 Cl t Ave. 3rd F Oakland
* Form completion Thursday, October 25, 2018 aremont v, e roon Haran
e Cost: Free - CME/CE Available!*

* Rotates between Alameda and
1 Advance care planning enhances quality of life by ensuring that plans are developed to address end-of-
CO n t ra CO Sta CO u nt I e S |ife care decisions in accordance with personal wishes. Join Janet Thompson, s=nior living counselor at

5t. Paul's Towers, to lsam more about methods to engage others in this impartant conversation and to

e Contract Instructor Teaches Course ey

After attending this training, attendees will be able to:

i Trained by CCCC #  Identsfy the concapts and banefits of advanca care planning.

& Utilize the tools availzble to engage In discussion of advande care planning

The Alameda-Contra Costa Medical Assodation’s (ACCMA] East Bay B
East Bay Conversation Project coriersation project
Is pleased to offer the following FREE workshop: .o

AWORKSHOP ON
ADVANCE CARE PLANNING

Alameda-Contra Costa Medical Assn.

& Distinguash the Importance and charactenstics of an effective Health Care Agent

i .Re .is.tration b@twee.n 30-40 #  (omplete and assist others with advance helth care directives and POLST forms
individuals per session e O

o Provider approved by the California Baard of Begistered Nursing, Provider Number CEP17013
ford contact howrs. CE provided in collaboration with “Yes! Press Consulting and Bducation”

* Audience has changed from general S ——
pUbIIC to health Ca re Worke rS PIeeseRSUPunline-nuIaqinrequni?e:::':lﬂu:::::::asrbayacp.nrg.Dr-:urnplete

Wa nti ng p ra Ctica | ACP S ki I IS lmmﬂdm:;a:m:l]=.-’«3a‘.l‘hi.if{:;rmtn:l3||:|-«:'-5-J">-i395*2|. Gue;:i;;:?allisw]ﬁs-t-ﬁﬁi

Phone: Email:

° G Etti n g more re q u EStS fo r on-s i te Funded by Alameda County Measure A Essenfial Health Care Services inftiative and the Thomas 1 Lang Foundition.

*Hon ADCMA merriers whe wivh b claim CME et for this progrem will be charged a §187.50 sdevin fee b help sowes the ot of provising DME.
ACTMUL e bers wil receive the CME free-of-chare an part of theie s mbserabip et

. .
t ra I n I n gs Accreditstion Ststement: The Marme de-Conire Cods Medcsl fao cafion i scoedited by the Intitets for Medical DuskiyCaomia Medicl Ao ocstion (B0

TNy 10 provieks sontimuing medce educatsan for phopiciens.

thnmmsu-m: Ther Alurvecas- Ciontrs Comte Madical A ncistion deigrates thin fve sctivity for o masimus of 375 AMA P Categeny 1 Creditsi™.
Prrpuicians b claim ooy the credit commerasrris with the sxient of thes perticpetion n the sy,
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Community Outreach

* Goal of 30 Community e
Outreach Events Annually B 4 - e
* Festivals -
* Street fairs
* Community groups

* Volunteer supported

e Using champions from steering
committees and trainings

e Goal is to raise awareness,
provide information on ACP
resources

* Important to have a diverse
volunteer network; cultural
considerations need to be
made in the approach to ACP




Film Screenings

* Multiple screenings of Atul
Gawande’s “Being Mortal”
* Includes audience discussion /
sharing following the screening

* Also screened Jessica Zitter’s
“Extremis” and documentary
“End Game”

* Volunteer supported

e Using champions from steering
committees and trainings

37



Annual Summit

e Daylong conference for ACP
champions
* Focuses of taking a deeper dive
into aspects of ACP
* First summit held Nov 2017
* Over 130 registrants, over 100
attendees

e Second summit held Oct 2018

* Over 140 registrants, over 120
attendees

East Bay
comersation project

A project of the Alameda-Contra Costa Medical Association (ACCMA)
_'_F_______,..--—_

CRITICAL
CONVERSATIONS:

THURSDAY, OCTOBER 11, 2018
Registration: 8:30 a.m.

Summit: 2:00 a.m. — 4:00 p.m.

The Cadlifornia Endowment

2000 Franklin 5t., Oakland, CA 94612
Registration FEEE — Lunch Provided
CME/CE Available!”

AN ADVANCE CARE
PLANNING SUMMIT
FOR ADVOCATES

The East Bay Conversation Project’s
advance care planning summit is the
premier event in the East Bay for anyone
involved with advance care planning.
Join us for inspiration and insight from
topic experts, as well as the ocpporfunity
to refine the crtical skills and knowledge
to engage in "The Conversatfion "

KEYNOTE
SPEAKER:

Geriatrician, author,
or of medicine at UCSF.

GENERAL SESSION:
CULTURAL CONSIDERATIONS

AM BREAKOUTS:

@ Healthcare Agents & Surogaie Decision Makers
® End of Life Options
@ Ethical & Legal Dimensicns of “The Conversation™

PM BREAKOUTS:

® Living with Demenfia: Honoring Wishes
® Conversafion Starfers
& Ethical & Legal Dimensions

of “The Conversation” {2nd Chance]
® 5.5 CME Hours Available
® Approved by the Mursing Home Administrator Program for 5.5 CE credit hours
@ Provider approved by the California Board of Registerad Nursing, Provider Number CEP17013 for

£.5 contact hours. CE provided in colloboratfion with “Yes! Press Consulfing and Edvcafion™

More info of www_eastbayocp.org.

TO REGISTER
Go online to www.eastbayacp.org -or- FAX this completed form to (310) 434-895%.
For questions, please call (510) 654-5383.
Name: Email:
Organization: Phone:

*Non-ACCMA members who wish to claoim GME credits for this program will be chorged o $300 admin fee to help cover the costs of providing GME.
ACCMA members wil receive the CME freeof-charge as port of their membership benefits.

Accredilalion Slalement. The Alameda-Contra Costa Medical Asscciafion & accredited by the Institute for Medical Gualify/Calfomia Madical
Associafion (IMGCMA) fo provide continuing medical educafion for physiciars.

Credil Designalion Stalemend: The Alomada-Conira Costa Medical Associafion dasignotes this ive ocfrity for o masimum of 5.5 AMA PRA Cafegory |
Credifs|s]|™. Physicians should cloim only the credif commensurote with fhe extent of their parficipafion in the acfriby.

The EBCR is funded by Alomeda County Measure A Essentiol Services Inifiotive and the Thomas J. Long Foundation.
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Communications

J Project Webpage with - ALAMEDA - CONTRA COSTA MEDICAL ASSOCIATION

3 Home  Hot Topics Mews  Calendar  Member Resources  Become a Member [JEGUITTGHECERI] For Patients  About Us
re S O u rC e S I O C a t e d A‘ < |V| A Community Health > East Bay Conversation Project | Login

. East Bay Conversation Project Sign-up for the
W e b S I t e ACCMA E-Newsletter
| The East Bay Conversation Project is a community-wide coalition
dedicated to promoting understanding and engagement in "The
Conversation™ about advance care planning to ensure individuals’

health care treatment preferences are known, documented, and N
honored. ACCMA Foundation

* www.EastBayACP.org

East Bay Conversation Project
The project provides resources to engage in advance care planning

° . L M M and is continually interested in recruiting organizations and Safe Prescribing
I l I I p I I e ro I I I p rI O r Ve rS I O n individuals to champion the effort. It is supported by grant funding Hypertension Project
and administered by the ACCMA Community Health Foundation, a

charitable subsidiary of the Alameda-Contra Costa Medical Public Health
Association (ACCMA).

d Qu a rt e r | y n e WS I ette r For Information in Chinese, please visit the Chinese American Coalition for

Compassionate Care Click here NOW for an online quote!

. For infnrmat.icn in.SDanish, please visit the Coalition for Compassionate Lmﬁrgz‘mffm‘g, :

[ ] Pr‘OJeCt updates Care of California P’ !
[t

d Upcoming events East Bay What Can We Do For You?

MIEC continues to
con\l'ersation project Through an extensive network of volunteers, the East Bay support policyholders

Conversation Project provides the following to health care nd their communities!
L4 ACP related neWS professionals and the general public: and thelr communities!

= FREE advance care planning presentations — We offer
presentations about advance care planning to groups, as well c:!.al::lmrxsz
as screenings of the film Being Mortal by Atul Gawande. For
individuals, we can connect you with trained advance care
planning adveocates to discuss the process, the forms, and
how to have "the Conversation.” Length: typically 20-60
minutes, depending cn needs.

* Photos from recent events

FREE advance care planning workshops ("Making
Conuereatinng Connt: A Winrleshnan an Advan Lare

39


http://www.eastbayacp.org/

Other Info

e Contract Staff for (most) Administration
* Former student intern for the project
e Passionate about ACP (we are fortunate!)
* Handles most nuts and bolts

* Management/oversight, communications, office support
provided by medical association

* Modest budget supported with grant funds

* Annual budget of $40K (does not include in-kind support
from medical association)

e Half funding from Alameda County Measure A

» Half of funding from private foundations in Contra Costa
County

* Close Partnership with CCCC

* Leverage CCCC’s considerable subject matter expertise,
resources, toolkits to support our work



Sustaining Our Momentum

* Declining Demand
e Attendance at trainings declining, audiences shifting
e Requests for community presentations declining
* Good news: More ACP activities elsewhere (success?)

* Less Funding
* Initial funders have moved on to other priorities

* Engagement Challenges
* Declining participation on steering committees
* Merged cmtes, reduced frequency; more “steering”
* Supplemented with more educational programming

* Taking Stock
* Strategic planning w/ ACP thought leaders in Nov
* Goal: revisiting how best to accomplish our goals

* Likely to move into more convening/supporting role, fewer
direct services; charging fees for educational programs; etc.



ACCMA

Alameda-Contra Costa Medical Association

Questions? Thank you!

Joe Greaves, Executive Director

510-654-5383 / jgreaves@accma.orq / @joegreaves

42
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43

Q&A and Discussion

Any questions?

What model do you have and what pearls of
wisdom can you share on sustaining momentum
& local engagement?
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TCP Conversation Champions Map

Search, connect/network and learn together

Conversation Champions Map

® Connect with others doing similar work in your area.
O You can search by location, organization, name, and filter by setting: faith, health care, or community. Feel free 1o

reach out directly to members on the map via their listed contact information.

® Apply here 1o be listed on the map if you are actively sharing TCP resources and/or messaging.

The Conversation Project (TCP) relies on the Conversation Champions, like the ones listed on the map below, to help spread the importance of end-of-life
care conversations in their communities. These groups plan their cwn programming using TCP resources or messaging (in addition to their own). As 3
reminder, TCP has no preference for what someone’s wishes for end-of-life care should be - we just want folks to start talking about it. Please resd more
sbout our principles HERE.

LabradecSed r
La

£

NEWE
AND

CAUIFOEM

Lm% ‘_ ; , ARKANSAS
n Diego NEW MERILG o¥as

o o =
. by
; v
P o
Houston
? FLORIDA
%
% gutol +
% Moxico
Mexico
Cuba
Go g|e Mexico City DoMspdats 22019 Google, INEGI 500kme— 1 Tems of Use

https://theconversationproject.org/get-involved



https://theconversationproject.org/get-involved

TCP Get Involved Page: s
Community Engagement Resources

st Get started
(/theconversationproject org/get-nvolved#community ] o ]
9 Community organizing guide and

resources
the con%project

Case studies
home starter kits your stories about us what's new blg Te m p I a_te for traC kl n g p rog ress ’

Get Involved with The Conversation Project! suggeste d metrics
Promote your message

We work with hundreds of individuals and organizations to bring The Conversation Project to people where they S am p I e p rom 0t| on al mate rl al S (P S AS
wark, live, and pray. Whether you've been working with us for years or are just getting started, we invite you to !
use our free resources. ad S)

To help you quickly find the resources that are most useful to you, we've organized them according to three S OCI al me d Ia tO 0] I k|t

settings: Health Care, Faith, and Community.

o o Host an event (planning, publicizing,
Click on your setting and start browsing - you're welcome to download useful tools and resources - and aye . .

customnize them to suit your community! faC| I |tat| n g y eval u atl n g)

Invitations and agendas for events
Press release and flyer templates
Slide deck, videos, materials to bring
Movie screening guides

g

Health Care Resources » Faith Resources » Community Resources »

https://theconversationproject.org/get-involved



https://theconversationproject.org/get-involved
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Stay Connected!

Twitter: @convoproject

Facebook: The Conversation Project
Instagram: convoproject

Newsletters
General

Community Engagement
Conversation Sabbath
NHDD

*Coming soon: Conversation champions
Facebook discussion group




a7

We want your feedback!

After this call please take our survey (link In
chat!)

Please take a few moments to answer the
following questions:
How useful was this session on a scale from 1-5?

Given today’s topic, what would you like to learn more
about?
Any other comments on today's session?
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Thanks and appreciation

Dedicated to Improving the Care of Older Adults

@ CAMBIA

health foundaﬁon



