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WebEXx quick reference

Please use chat to Raise your hand

“ ”» . ——
Everyone” for questions

For technology issues only,

please chat to “Host”
Select Chat recipient

Enter Text
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Intros/chat

Type into the chat box:

Your name, location, organization

Make sure you send your message to

“Everyone.”
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On today’s call

Patty Webster Krissy Cronin
Advisor, Community Engagement Associate Project Manager
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Chat

Type into the chat box:

How are you showing up today?

Make sure you send your message to

“Everyone.”
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Agenda

* History of National Healthcare Decisions Day
(NHDD)

* Honoring Choices Virginia
* Sharing your plans for NHDD, Q&A
 Coming up

the conversation project



Helping people share
their wishes for care
through the end of life.
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Updated Conversation Starter Guides

Your Guide to Choosing
a Health Care Proxy

|
Choose an advocate whe could speak for you —
ind help you have a say in your health care.
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Your Conversation
Starter Guide o

How to talk about what matters to you
and have a say in your health care.
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say in their health care.
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Your Guide for Talking
with a Health Care Team

How to talk about the care that is right
for you or someane you care for.

Institute for

Healtheare the conversation project

Improvement

Your Conversation Starter Guide

For Caregivers of People
with Alzheimer’s or Other
Forms of Dementia

How to understand what matters most to someone
living with Alzheimer’s or another form of dementia,
and help them have a say in their health care.

Institute for "
H ot the conversation project
Impeovement

WORKBOOK

MAME

LﬁBS

What Mattersto Me

A Guide to Serious lliness Conversations
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Your Conversation Starter Guide

For Caregivers of a Child
with Serious lliness
How to start talking with a child who is living with a serious

illness about the health care that is right for them

Institute for ) 2
H Healtheare the conversation project
Improvement

Being Prepared in the Time of COVID-19

Pick your persan to be your health care
decision maker
e, o Bt Care s 6 iy s s i

e for yoursetl.

Talk about what matters most to you
Falh i o ST b el i bt Sn
what mathers ot

www.theconversationproject.org




Jump starter!

RHYMES WITH ORANGE
¥ 1]

THE
FRIENDCHIP

GOD FORBID IT SHOULD EVER HAPPEN,

BUT IF MY GRILLED CHEESE TOUCHES MY

APPLE CLICES, CAN T MAKE YOU MY
EMERGENCY CONTACT PERSON 7
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National Healthcare

Decisions Day
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Nathan A. Kottkamp

Founder

National Healthcare Decisions Day
https://theconversationproject.org/nhdd
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The Origins and Future of
National Healthcare Decisions Day

Nathan A. Kottkamp, JD, MA (Bioethics)

National Healthcare Decisions Day, Founder & Chair
Waller, Partner

https://theconversationproject.org/nhdd



National Healthcare

Decisions Day

e April 16

e Founded by Nathan Kottkamp out of years of experience on ethics
committees dealing with situations when failed to make their healthcare
wishes known.

e All across the country, health care facilities, health care professionals,
chaplains, the legal community and others will be participating in a
collective effort to highlight the importance of making advance health care
decisions and to provide tools for making these decisions.

e www.theconversationproject.org/nhdd

https://theconversationproject.org/nhdd



Reported Results from the First 10 Years

e Participation by at least 110 national organizations
e Participation by at least 1,600 state/local organizations
e Participation at US military at bases throughout the world

e Over 4.7 million facility/organization staff members received NHDD/advance
directive information or training

e At least 3.9 million members of the general public participated in NHDD
events and/or were known to have received advance directive information

e QOver 15 million people were exposed to NHDD via various social media
outlets: Facebook, Twitter, and LinkedIn, and #NHDD “trended” on Twitter
(2015)

e Qver 37,000 advance directives were completed on the ten NHDDs alone

https://theconversationproject.org/nhdd



National Healthcare
Decisions Day

e |Lead by example — Do your own
e For the benefit of your loved ones

e To understand what patients go through when
completing their advance directives

e Talk with others

e Volunteer to speak

e Collaborate in the community
e Share the resources

https://theconversationproject.org/nhdd



The Future...

e Psychiatric advance directives

e Better integration with POLST initiatives
e Development of a national form

e Wrongful life suits

https://theconversationproject.org/nhdd



Spread the Word

National Healthcare
Decisions Day

e NHDD is about you professionally
e NHDD is about you personally
e April 16 or anytime

e Free resources year round at:
www.theconversationproject.org/nhdd

https://theconversationproject.org/nhdd



Questions?

Nathan A. Kottkamp
Waller
804.301.8568
nathan.kottkamp@wallerlaw.com
www.theconversationproject.org/nhdd

https://theconversationproject.org/nhdd



| would love to talk with you!

Laura Pilati

Engagement Coordinator

Respecting Choices certified First

Steps Facilitator and Instructor
Honoring Choices Virginia
Richmond, VA, USA
Ipilati@ramdocs.org

804-205-9772
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Questions for Laura? Nathan?
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Chat waterfall!

What about you/your team:

What are you thinking/planning for NHDD?

Instructions:

« 30 seconds - type into chat (DON'T HIT SEND)
* On my cue - hit send

the conversation project



Review chat

What would you like to learn more about?
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Other plans we've heard of...

the conversation project



TCP’s NHDD 2021 plans
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NHDD week: daily theme/resources

April 12t: Start with YOU (self)...share Conversation Starter Guide or “What
Matters to Me Workbook”

April 13t: Engage and talk with family, friends, those important to you...share proxy
guides, blog stories, letters

April 14%: Support for caregivers... share dementia, pediatrics, and health care
team guides

April 15%: Bring NHDD to where you live, work, pray, and learn...health care

professionals, clergy, professional services orgs/individuals (estate attorneys,
elder care lawyers, financial planners, etc.), colleges/universities, high schools

Apr 16™: Today's the day! Make your wishes knownl... share 5 Wishes®,
PREPARE™ for Your Care, letters, any other resources to help

the conversation project H



Other ideas to tap into

COMING UP: MARCH 17t TCP Community Call

a. Share couple examples of documentaries, virtual theater

- Fast Forward (March 24t national release via PBS, April TCP
screening)

- Caregiver: A Love Story

- Honoring Choices virtual theater production (April 1, 4, 11th
leading up to NHDD)

..OR HOST YOU OWN!

the conversation project



Upcoming community/open calls

Date and Time Topic

March 17th, 12:00-1:00 pm ET Inspiring Conversations Through the Power of
Film and Virtual Theater

April 5-10th Link to watch Fast Forward

NHDD Week (April 15t? TBD) ~ TCP-hosted Q&A Panel
*Open to all - for you/your community

Register and sign-up: https://theconversationproject.org/get-involved

the conversation project H



Updated & new community guides

o~ OOFED &lm“
I h#; The Conversation Project
| : Tips for Facilitating
The Conversation Project _?_Rd -(I;eaChlng a.bOU't
Getting Started Guide e Conversation
- Project

for Communities Amggmmmmwm,

the conversation project Qi’g&ﬁfm the conversation project " F’:;‘:,%
New updates: Includes:
« How to approach this work * 10 things to think about when hosting an
« 10 questions to get started event (virtual/in-person event)
. Examples e  Stories we use and share

e Common discussion topics
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Getting Started Guide

|
Step 1: Think about it

Why does this work matter to you?

Step 3: Take Action

Befare jumping in 1o support others, it helps first ta think about wity you want to bring this to others in your community. Well done! You've done some thinking and are ready to jump in. There will always be mose planning o research you
What drives your passion? What do you bring ta the table that peaple may relate to and connect with? This work i rooted could do. Instead, we invite you to pet started and try out your Tpitch™
in stories. Stories shared can reveal our human connection and help to imvite others 1o join your cause.

) _ . What is something small you could try by next week? Whe are one or two people | Doy et the perfect be
Wiy does this work rmafter 10 you? Share whal makes you passionata sbout this work. you £an connect with or introduce the Gorversation Stamer Guide 107 What can hmuﬂyufﬁumﬂ'
you start right away, say by next Tuesday?

What can you do by next Tuesday?

]|

How might you approsch this work?

If yoor're resading this, you are probalbily ready .
remember that not everyone comes 1o this Step 2 . Plal‘l YDUI’ Stl’ategy
conwersations for variaus reasans. Fos exam I ———
1o first (e.g., the need for survival, foad sec Many have found It helpful to start with the fallawing frameweork and questions. We'l walk through each questian

with deas and exampies to guide your thinking. Once you complete each question, check it off the list!

Some thinos to keeo in mind:

Step 4: Keep going!

Te dive in deeper, you can find a host of free resources related to each of the previous sections on cur Gt Involved
that can help 1o spread The Gonversation Project throughout your community. Scme examples
of the resaurces we have includs:

0]
= Tips far Faciitating and Teaching about The Conversation Project A Companion to Getting Started Guide
. for Gommurnities
(1
= o -
Yot
L= sesomplaby .
- In addition, a sampling of outside rescurces from ather coganizations is listed below. We know there are MANY
( micre ot there. We hope this sampling, slong with the rescurces on our website, keeps you geing strang.
Wt ruderegn
e, wer waz? 4 Looking for—
Additional guidance and 1ools to support ACF in
your community (Fram Aging with Dignity)
Comprehensive guiance 1o developing and
strengthening parmerships on the stateand local | (From G-TAC)
lerial
Guidance specifically for Africar-American The Afrcan-American Spiritual and Ethicol Guide to End-
‘communities

Editicn (from Heart Tones™)

Comprehensive resources to develop effective, Hesources for Convenors.
sustainable programs for ACP that support person- | (From Respecting Cholces®)
centered decison making

Waya 1z erage pecpie fram different backgroands,
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Ways to engage with TCP’s network

* Tweet us, tag us on social media

a Twitter: @convoproject
d Facebook: The Conversation Project 0
3 Instagram: convoproject @

e Share and connect with each other

Q The Conversation Project: Community Champions
(Facebook discussion group) |

Q Champions Map i

https://theconversationproject.org/get-involved 8 = o
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Thanks and appreciation

The John A. Hartford Foundation
Dedicated to Improving the Care of Older Adults

@ CAMBIA

health foundation
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We want your feedback!

* After this call you will be redirected to a Survey
Monkey form

Please take a few moments to answer the
following questions:
— How useful was this session on a scale from 1-5?
— What would you like to learn more about?
— Any other comments on today's session?
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