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Where are you located on the map?




Upcoming Community Calls

The next Conversation Project Community Call will tak
place on:
Wednesday, August 15 3:004:00 PM ET

Date and Time Topic

Wednesday, August 5, 3:004:00pm ET Speciainterest: Conversation

Sabbath
Wednesday, Sept 19 3:00¢ 4:30pm ET Virtual Speaker Training
Wednesday, Oct 17, 3:00¢ 4:00pm ET Community Highlights to Prefor

1 £ 1 KSAYSNQMonth g |

Wednesday, Nov 21, 3:004:00pm ET Specialnterest: Ensuring equity,
reaching diverse communities




TCP Community Updates

New Resources!
Revised Resources Page 1 >Get Involved
Conversation Champion Map!

Quarterly Community Activity Survey Is open!



Session agenda and objectives

Community highlight: Frederick County, MD

Q&A w/Jackie Dinterman, Manager, Care Management,
Frederick Regional Health System, MD

Group discussion:
Keeping this work fresh, sustaining momentum
Reaching new or hard-to-reach audiences

Future calls

Chat: Where you ar(eggenatdiat 0s
community, healthcare, faith, other), how long have you been
doing this work?



Jackie Dinterman, MA, LBSW




Advance Care Planning:
(1T OPUPOT w?3T1 1 w"
In our Hospital
and our
Community

— Jackie Dinterman, MA, LBSW
r_r Manager, Care Management
('FREDERICK Frederick Regional Health System

MEMORIAL HOSPITAL




Need for Change

A FMH approach to Advance Directives had proven ineffective with low prevale
of actual, completed documents1%

A Data showed that many of our readmissions were patients with chronic disea
who could benefit from having Advance Directives, palliative care, or end of li
discussions

A 1dentified need for community education surrounding advance care planni
so patients and family members have heard of terms being used in the
hospitalprior to medical crisis or hospitalization occurring

A Family members are making decisions for loved ones without ever having
an open discussion about erad-life care or understanding terms

A Family disagreements, confusion and turmoil placing providers and the
healthcare team in the middle of ethical situations when our mission is to
provide care
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Igniting the Conversation in Frederick

A Created the Advance Care Planning Committee:
A Helping to keep people healthy, not just treat them when they are sick
A Multidisciplinary
A Full continuum of partners
A Significant emphasis on community
A Goal of the Committee:

A To provide education and awareness to Frederick County residents re. the
importance of communicating personal wishes/preferences for end of life care

A What is important to an individual; what defines quality and gives meaning

A To provide tools and resources to individuals, caregivers, and healthcare provider
to help encourage conversations

A Improve the understanding of Palliative versus hospice care
A 10 events per year

A Community Education and Outreach
A Nursing homes/Assisted Livings/Independent Livings
A Community Events
A Civic Organizations

. A Media

(TFREDERICK
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AD Initiative Working Group

C Jackie Dinterman, Chair Rachel Mandel MD, VPMA and James Grissom, MD
C Sharon Smith, Hood College Melissa Lambdin, Marketing and Communications

C Kathy Troupe, NP, Heart Failure Judy Williams, Interpreting Services

C Carol Grissom, Glade Valley Nursing & Rehab Katie Rhinehart, Heartfields Assisted Living

C Patricia Ortiz -Sanmiguel, Hospice of Frederick Co. Michelle Ross, Advance Care Planning Social Worker
C Elisabeth McCall -Martin, Pain/Supportive Care Dolly Sullivan, Professional and Clinical Development
C Janet Harding, Cultural Awareness/Bridges Melanie Bryan, Dept of Aging

C Peter Brehm, The Frederick Center Jodie Pritt, FMH/James Stockman Cancer Institute
C Rosario Campos, Asian American Center/Bridges  Kathy Tyeryar, Goals of Care Navigator

C Nikki Moberly, Community, PFAC member Cookie Verdi, FMH Select!

C Kay Myers, Pastoral Care Chrivetro, Community Attorney

¢

Sue Eyler, Bridges (Faith -Based Lay Health Educators)

Mission:

1. Educate the community about the importance of Advance Directives

2. To provide tools and resources to individuals, caregivers, and healthcare provider,

to help encourage conversations

3. Increase the number of Advance Directives executed in the community and hospi
p— 4. Raise awareness among providers about Advance Directives
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http://theconversationproject.org/

Suggestions and Materials for Employer Events

Suggestions and Materials for Health Care Events

Materials and Tools (translations, advance care planning resources, videos)

There are many wonderful advance care planning tools and resources available to people around the country. Below we've
collected som he materials we've created as well as those from partner organizations in different states. If you've found
another helpful video or are interested in contributing to a new language translation, please keep us posted about what we
can add.

Branding Guidelines

CMS Reimbursement One-Pager

Explaining Advance Care Planning in Different Ways

How to Talk to Your Doctor Guide Translations

Pediatric Starter Kit Translations

Starter Kit Summary Sheet

Starter Kit Template for Distributors

Starter Kit Translations

StoryCorps App

TCP Brochure

Videos and Recordings to Use in Presentations

Measurement (suggested measures, sample evaluation tools)

Publicity (press materials, social media strategies, TCP team info)

Institute 'd The Conversation Project works in collaboration with the Institute for
H ] h Healthcare Improvement, a not-for-profit organization thatis a

ea t care leader in health and health care improvement worldwide.
Improvement
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AD Initiative Outreach

A Initiative began February 2015

THE TIME IS NOW

A National Healthcare Decision Day events . R —
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A Colleges and Universities

A FMH Staff Lunch and Learns
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A FMH 55+ Select e
A Multiple Rotary Presentations =

manner he dearly warted.

A Well Aware Magazine e
A22YSyQa DAGAY3 [ ANDE S
A Frederick Community Health Fair, Elder Expo, Great Frederick Fair Senior Tabl

A Chaplain Intern Sessions
A Asbury United Methodist Church Community Block Party
A Frederick County PRIDE celebration
= Healthcare Symposium &teresvilleMansion
(TFREDERICK
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AD Initlative Movement

A 31eventsfirst year; Past 3 years to date: 164 events/education
A Approximately 13,450 people touched by outreach/events
A 100,000 households received Well Aware Magazine (6 articles in three years)

A Grant received for purchase of Red Magnetic Folder for storage of important papers
giveaway

A Advance Directives in 10 different languages
A Developed Your Life, Your Plan logo and materials

A Education from our Interpreters and Diversity department to learn about approaching
diverse populationg 29 and 39 year focused on reaching out to more diverse
populations

A Developed Ambassador and Facilitator programs to help with education
A Department of Aging every 3 montgS RdzOF G A2y | yR O2YLX Si

A In 2017 hired a full time advance care planning Social Worker to coordinate events a
assist patients and community members with understanding and completing Advanc
Directives and MOLST forms

A 1stFrederick County NHDD Proclamation in April 2018

A Partnership with Asian American Center and Hospice of Frederick County to provide
education and opportunities for completing Advance Directives through grants they h
received.

A Getting Started Guide for Congregatianadding to our Bridges Lay Health Educators
F,) program
(' FREDERICK
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FEATURED SPEAKERS:

Michelle Ross, LGSW
Advance Care Planning Social Worker,

Frederick Memorial Hospital
Jennifer Rankin, Esq.
Law Office of jennifer Rankin,
SESSION 1:

12:30 P.M. Registration
1:30-3 p.m. Presentation
SESSION 2: W
5:30 P.m. Registratio
6-8P.M. Presentatior

Wednesday, February 28: 2 Sessions
St. Michael's Catholic Church « 1125 St. Michaels Road, Mt Airy MD 21771

RE PLANNING
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FMH Employees...
Did You Know?

: Apprecined Tolegise, piess o You and your spouse can each earn up
uc Lind: -829- R
LMPetro2003@yahoo.com. to 10 wellness points per calendar
el on e year by engaging in Advance Care Planning
and completing your Advance Directive.

for Seniors

ha Y Té Of " e 1 s TR AT 42 % i

To get started, fill out and submit the required points request form on the back of this flyer.
Have you already completed your Advance Directive and/or placed it in your
medical record at FMH? You can still earn points by completing the points request form
and having your Advance Care Planning information verified.

Additional information, including a copy of the FMH Advance Directive, can be found at

%3 2::":'1';‘::"::‘ fmh.org/ACP. Call Michelle Ross, LGSW, FMH Advance Care Planning Social Worker at
1 O A N N U A L Enhancs. Empower. Enrie 240-651-4541 to schedule your appointment.

Frederick Community =

. =
Health Fair 7/)f7 CFREDERICK
SATURDAY OCTOBER 28
8A.M.~3P.M.

Great Frederick Fairgrounds « 797 East Patrick Street, Frederick

VOLUNTEER. SPONSOR. EXHIBIT. GET INVOLVED!

HEALTH AND WELLNESS SERVICES AND ACTIVITIES: 3

» Advance Directives » Oral Health Screening and Referral

» Bridges Lay Health Education Program

» Registered Diefician Counseling

» CARE Clinic/Social Workers/Community Health Warkers » Women's Health/SAFE Program

» DEXA (Bore densty scanning)
» Fiu Voccines fall ages)

» INVITED MEDICAL SPECIALISTS:

o
» HERT [Hospital Emergncy Response Tear) Aubology Hematology/Oncology
» Medical Doctor Exam Cardiology Neurology
» Medicars Acvankoge Insurance Program Dermatology OB/GIN

Eor, Nose, Throat Onthopedics
» Mental Healh Referral v v
» Medical Screenings for: EdEe U‘ o

F

Blood Pressure, Cholesterol/Diabetes, Hearing, Heart Disease,
Hepotifis B, Hepatitis C, HIV/AIDS, lung Disease, and Vision

Community Health. /j ——
Y

,..ff 7—2 " %@4& Center of Frederick (rI;REDERICVK

Enhance. Empower. Enrich. RIALHO
cocfmd.org « heothfair@oacimd.org * 30169 «saacr2ocr OB
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ARE PLANNING

PRESENTED BY FREDERICK MEMORIAL HOSPITAL

Wednesday January 17,2018
6:30-8:30 P.M.

Brunswick Public Library
915 N Maple Ave, Brunswick, MD 21716

Frederick Memorial Hospital is providing an interactive workshop with
information on advance care planning, assistance in completing
advance directives, and the MOLST form. This workshop is free
and open to the public.

Questions? Please contact Michelle Ross, LGSW, at
240-561-4541 or mross1@fmh.org.

ect Please call 240-566-4370 no leter than Wednesday, January 10to

request an interprete



